
BEDBUGS – Pre-treatment advice for customers 
 

Will require two visits  
 
The visits must be one month apart  

 
The customer must not clean up between visits 
 

Pre preparation 
 
Remove all items from the floor and place in plastic bags 

 
Remove all articles from under bed, cupboards and furniture and place in plastic bags 
 

Do not transfer any items to another room as this can spread the problem  
 
Vacuum all floors and soft furnishings 

 
Empty vacuum cleaner outside 
 

All bedclothes must be removed from mattress and placed in plastic bags 
 
Mattress must be removed from bed and stood upright against the wall 

 
Bedbugs may be killed by placing clothes and bedding in tumble drier for at least 20 minutes 


