Trafford Council's Citizen Space
Pharmaceutical Needs Assessment – Public Survey

https://trafford.citizenspace.com/public-health/pharmaceutical-needs-assessment-public-survey

This report was created on Wednesday 08 June 2022 at 11:04
The activity had not yet closed when this report was generated. As such, this report may not accurately reflect the final distribution of responses, and should be treated as interim only.
Responses to this survey: 145

1: Do you use a community pharmacy? 
Do you use a community pharmacy?
There were 145 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	140
	96.55%

	No
	5
	3.45%

	Not Answered
	0
	0.00%





2: Do you use an internet pharmacy where you have ordered medicines/appliances over the internet? 
Do you use an internet pharmacy where you have ordered medicines/appliances over the internet?
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	34
	23.45%

	No
	110
	75.86%

	Not Answered
	1
	0.69%





3: Do you use a medical appliance supplier for items such as incontinence products or wound dressings? 
Do you use a medical appliance supplier for items such as incontinence products or wound dressings?
There were 145 responses to this part of the question.

	Option
	Total
	Percent

	No
	136
	93.79%

	Yes, once a week
	0
	0.00%

	Yes, once every couple of weeks
	5
	3.45%

	Yes, once every couple of months
	4
	2.76%

	Yes, less often than the above.
	0
	0.00%

	Not Answered
	0
	0.00%





4: Do you have problems accessing a community pharmacy due to location? 
. If you do use a community pharmacy, how often would you say you used one? 
There were 143 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	2
	1.38%

	No
	141
	97.24%

	Not Answered
	2
	1.38%




If yes, please explain why
There were 2 responses to this part of the question.

[bookmark: _Hlk105583247]5: Did you know that there are community pharmacies in Trafford that are open extended hours (e.g. early morning, late night, weekends and bank holidays) 
extended hours
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	[bookmark: _Hlk105596411]Yes, and I know where these pharmacies are located
	62
	42.76%

	Yes, but I do not know where these pharmacies are located
	43
	29.66%

	No
	23
	15.86%

	No, but I know where to access information about pharmacy opening times.
	16
	11.03%

	Not Answered
	1
	0.69%





[bookmark: _Hlk105583422]6: Do you visit a community pharmacy at the following times?
when do they attend 
There were 88 responses to this part of the question.

	Option
	Total
	Percent

	Early in the morning (before 9am)
	29
	20.00%

	Late at night (after 7pm)
	40
	27.59%

	Weekends or on bank holidays
	74
	51.03%

	Not Answered
	57
	39.31%





[bookmark: _Hlk105583521]7: At what time would you, or do you, find community pharmacies with extended hours most useful? 
Q At what time would you, or do you, find community pharmacies with extended hours most useful? (Please tick all that apply)
There were 142 responses to this part of the question.

	Option
	Total
	Percent

	Saturdays
	78
	53.79%

	Sundays
	76
	52.41%

	Bank holidays
	55
	37.93%

	Before 9am
	25
	17.24%

	After 7pm
	74
	51.03%

	None of the above
	14
	9.66%

	Not Answered
	3
	2.07%





8: How far from your home or place of work would you be willing to travel to a community pharmacy?
[bookmark: _Hlk105587668]how far from your home or place of work would you be willing to travel to a community pharmacy?
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	Less than 1 mile
	60
	41.38%

	1-2 miles
	61
	42.07%

	2-3 miles
	12
	8.28%

	More than 3 miles
	11
	7.59%

	Not Answered
	1
	0.69%





9: Do you have any difficulties accessing the community pharmacy of your choice?
[bookmark: _Hlk105587721]Do you have any difficulties accessing the community pharmacy of your choice
There were 143 responses to this part of the question.

	Option
	Total
	Percent

	No
	125
	86.21%

	Yes, I’m housebound
	2
	1.38%

	Yes, I have mobility issues
	8
	5.52%

	Yes, my preferred pharmacy does not have access suitable for my needs
	0
	0.00%

	Yes, my preferred pharmacy is not open at convenient times
	9
	6.21%

	Not Answered
	2
	1.38%





10: In terms of location, why do you use this community pharmacy regularly?  
In terms of location, why do you use this community pharmacy regularly
There were 136 responses to this part of the question.

	Option
	Total
	Percent

	Near to work
	8
	5.52%

	Near to home
	102
	70.34%

	Near to my doctors
	30
	20.69%

	In town/ shopping area
	23
	15.86%

	In the supermarket
	8
	5.52%

	Other, please explain
	9
	6.21%

	Not Answered
	9
	6.21%





If other please specify below
There were 18 responses to this part of the question.

11: How do you usually travel to your regular community pharmacy?
Q How do you usually travel to your regular community pharmacy?
There were 142 responses to this part of the question.

	Option
	Total
	Percent

	Walk
	92
	63.45%

	Car (driver)
	70
	48.28%

	Car (Passenger)
	13
	8.97%

	Bus
	1
	0.69%

	Bicycle
	3
	2.07%

	Taxi
	0
	0.00%

	Other, please explain
	4
	2.76%

	Not Answered
	3
	2.07%





If other please specify below
There were 6 responses to this part of the question.

[bookmark: _Hlk105590144]12: Do you have any difficulties when travelling to your regular community pharmacy?
Do you have any difficulties when travelling to your regular community pharmacy
There were 142 responses to this part of the question.

	Option
	Total
	Percent

	Not applicable as I use the pharmacy’s delivery service or internet pharmacy
	16
	11.03%

	Availability of public transport
	2
	1.38%

	Cost of public transport
	1
	0.69%

	Parking difficulties
	13
	8.97%

	No difficulties
	113
	77.93%

	Other
	2
	1.38%

	Not Answered
	3
	2.07%





If other please specify below
There were 7 responses to this part of the question.

13: In terms of staff and services, why do you use this community pharmacy regularly?
why do you use this community pharmacy
There were 138 responses to this part of the question.

	Option
	Total
	Percent

	The staff are friendly
	101
	69.66%

	The staff are knowledgeable
	92
	63.45%

	The staff speak my first language
	26
	17.93%

	They offer a delivery service
	34
	23.45%

	They offer another service which I use
	18
	12.41%

	Other
	28
	19.31%

	Not Answered
	7
	4.83%





If other please specify below
There were 42 responses to this part of the question.

14: Do you feel that you are provided with sufficient information about your medication e.g. dosage, possible side effects? 
Info on medication 
There were 141 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	112
	77.24%

	No
	10
	6.90%

	No opinion
	19
	13.10%

	Not Answered
	4
	2.76%





If no, please explain why:
There were 9 responses to this part of the question.

15: If your regular community pharmacy was not open, or didn't have the things you need would you.
Pharmacy not open
There were 143 responses to this part of the question.

	Option
	Total
	Percent

	Wait for them to open/get what I need in stock
	74
	51.03%

	Find another pharmacy
	49
	33.79%

	Order what I need online
	8
	5.52%

	Visit local shop/supermarket as prescription medicine not needed
	12
	8.28%

	Not Answered
	2
	1.38%





[bookmark: _Hlk105598690]16: Did you know staff at your regular community pharmacy could provide advice of treating minor ailments such as viral infections, mild skin conditions, minor cuts, aches and pains, hay fever and allergies etc.
pharmacy could provide advise
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	134
	92.41%

	No
	10
	6.90%

	Not Answered
	1
	0.69%





17: Please rank  following aspects of community pharmacy services in order of importance to you? 
Ranking of 'importance of pharmacy'

	Item
	Ranking

	Location
	3.49

	Late opening times (after 7pm)
	3.10

	Sunday opening
	2.65

	Early opening times (before 9am)
	2.51

	Home delivery of your medication
	2.12




importance of pharmacy - Early opening times (before 9am)
There were 133 responses to this part of the question.

	Option
	Total
	Percent

	1
	20
	13.79%

	2
	20
	13.79%

	3
	30
	20.69%

	4
	31
	21.38%

	5
	32
	22.07%

	Not Answered
	12
	8.28%




importance of pharmacy - Late opening times (after 7pm)
There were 136 responses to this part of the question.

	Option
	Total
	Percent

	1
	25
	17.24%

	2
	42
	28.97%

	3
	30
	20.69%

	4
	27
	18.62%

	5
	12
	8.28%

	Not Answered
	9
	6.21%




importance of pharmacy - Sunday opening
There were 132 responses to this part of the question.

	Option
	Total
	Percent

	1
	15
	10.34%

	2
	26
	17.93%

	3
	39
	26.90%

	4
	36
	24.83%

	5
	16
	11.03%

	Not Answered
	13
	8.97%




importance of pharmacy - Location
There were 133 responses to this part of the question.

	Option
	Total
	Percent

	1
	58
	40.00%

	2
	28
	19.31%

	3
	19
	13.10%

	4
	19
	13.10%

	5
	9
	6.21%

	Not Answered
	12
	8.28%




importance of pharmacy - Home delivery of your medication
There were 130 responses to this part of the question.

	Option
	Total
	Percent

	1
	20
	13.79%

	2
	16
	11.03%

	3
	15
	10.34%

	4
	19
	13.10%

	5
	60
	41.38%

	Not Answered
	15
	10.34%





18: Please use the box below to outlines other services you would like your community pharmacy to offer, if any. 

Other  services
There were 34 responses to this part of the question.

[bookmark: _Hlk105590748]19: Have you have ever bought or used any of the following services from your community pharmacy? 
Have you have ever bought r used any of the following services from your community pharmacy?
There were 132 responses to this part of the question.

	Option
	Total
	Percent

	Alcohol support services
	0
	0.00%

	Blood Pressure check
	25
	17.24%

	Cancer Treatment support services
	0
	0.00%

	Delivery of medicines to my home
	34
	23.45%

	Diabetes screening
	2
	1.38%

	Early morning opening (before 9am)
	20
	13.79%

	Emergency Hormonal Contraception (morning after pill)
	9
	6.21%

	Had a flu vaccination
	65
	44.83%

	Health tests, e.g. cholesterol, blood pressure
	13
	8.97%

	Healthy Weight advice
	8
	5.52%

	Late night opening (after 7pm)
	37
	25.52%

	Long term condition advice
	17
	11.72%

	Minor Ailment Scheme
	22
	15.17%

	Purchased antimalarials
	6
	4.14%

	Purchased Over the Counter medicines
	87
	60.00%

	Respiratory Services
	3
	2.07%

	Stop Smoking Service
	6
	4.14%

	Prescription dispensing
	89
	61.38%

	Substance Misuse Service
	0
	0.00%

	Sunday opening
	37
	25.52%

	Not Answered
	13
	8.97%





20: If you have used any of the above services, have they met your needs?
If you have used any of the above services, have they met your needs
There were 132 responses to this part of the question.

	Option
	Total
	Percent

	All services met my needs
	105
	72.41%

	Some of the services met my needs
	25
	17.24%

	None of the services met my needs.
	2
	1.38%

	Not Answered
	13
	8.97%





Please expand
There were 13 responses to this part of the question.

21: What is the first part of your postcode?

Postcode
There were 143 responses to this part of the question.

22: How old are you?
Age
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	I prefer not to say
	5
	3.45%

	Under 16
	0
	0.00%

	16 - 29
	2
	1.38%

	30 - 39
	14
	9.66%

	40 - 49
	21
	14.48%

	50 - 59
	42
	28.97%

	60 - 69
	39
	26.90%

	70 - 79
	18
	12.41%

	80+
	3
	2.07%

	Not Answered
	1
	0.69%





23: Do you consider yourself to have a disability or long lasting illness?
disability
There were 75 responses to this part of the question.


	Option
	Total
	Percent

	Vision (e.g. due to blindness or partial sight)
	5
	3.45%

	Hearing (e.g. due to deafness or partial hearing)
	9
	6.21%

	Mobility, such as difficulty walking short distances, climbing stairs, lifting or carrying objects
	26
	17.93%

	Learning or concentrating or remembering
	2
	1.38%

	Mental Health
	13
	8.97%

	Stamina or breathing difficulty
	16
	11.03%

	Social or behavioural difficulty (e.g. due to neuro diverse conditions such as Autism)
	0
	0.00%

	Other impairment
	16
	11.03%

	I prefer not to say
	20
	13.79%

	Not Answered
	70
	48.28%





24: What is your sexual orientation?
Sexual Orientation 
There were 141 responses to this part of the question.

	Option
	Total
	Percent

	Heterosexual
	125
	86.21%

	Gay/Lesbian
	2
	1.38%

	Bi-sexual
	2
	1.38%

	Prefer not to say
	12
	8.28%

	Not Answered
	4
	2.76%





25: Which of these ethnic groups would you say you belong to?
ethnicity 
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	White British
	133
	91.72%

	White Irish
	0
	0.00%

	Gypsy or Irish Traveller
	0
	0.00%

	Any other white background
	0
	0.00%

	Mixed White and Black Caribbean
	1
	0.69%

	Mixed White and Black African
	0
	0.00%

	Mixed White and Asian
	1
	0.69%

	Any other mixed background
	1
	0.69%

	Indian
	1
	0.69%

	Pakistani
	0
	0.00%

	Bangladeshi
	0
	0.00%

	Chinese
	2
	1.38%

	Any other Asian background
	1
	0.69%

	Caribbean
	0
	0.00%

	African
	0
	0.00%

	Any other Black background
	0
	0.00%

	Arab
	1
	0.69%

	Any other
	0
	0.00%

	I prefer not to say
	3
	2.07%

	Not Answered
	1
	0.69%





If other please specify below
There were 0 responses to this part of the question.

26: What is your marital status? 
Marital status
There were 144 responses to this part of the question.

	Option
	Total
	Percent

	Single
	24
	16.55%

	Married/Civil Partner
	93
	64.14%

	Separated
	2
	1.38%

	Divorced/Civil Partnership has been dissolved
	9
	6.21%

	Widow/Surviving Civil Partner
	9
	6.21%

	I prefer not to say
	7
	4.83%

	Not Answered
	1
	0.69%





27: What is your religion? 
religion
There were 142 responses to this part of the question.

	Option
	Total
	Percent

	No religion
	45
	31.03%

	Hindu
	1
	0.69%

	Jewish
	0
	0.00%

	Muslim
	1
	0.69%

	Sikh
	0
	0.00%

	Buddhist
	1
	0.69%

	Christian (all denominations)
	79
	54.48%

	Any other religion
	2
	1.38%

	I prefer not to say
	13
	8.97%

	Not Answered
	3
	2.07%





If other please specify below
There were 2 responses to this part of the question.

28: Do you look after anyone with a long-term physical or mental health ill-health/disability	or who has problems related to older age?


carer
There were 143 responses to this part of the question.

	Option
	Total
	Percent

	No
	108
	74.48%

	Yes, 1-19 hours a week
	14
	9.66%

	Yes, 20-49 hours a week
	3
	2.07%

	Yes, 50 or more hours a week
	18
	12.41%

	Not Answered
	2
	1.38%





Do you use a medical appliance supplier for items such as incontinence products or wound dressings?	Yes, once every couple of months	Yes, once every couple of weeks	No	4	5	136	


. If you do use a community pharmacy, how often would you say you used one? 	Not Answered	No	Yes	2	141	2	


extended hours	Not Answered	No, but I know where to access informati
on about pharmacy opening times.	No	Yes, but I do not know where these pharm
acies are located	Yes, and I know where these pharmacies a
re located	1	16	23	43	62	


when do they attend 	Not Answered	Weekends or on bank holidays	Late at night (after 7pm)	Early in the morning (before 9am)	57	74	40	29	


Q At what time would you, or do you, find community pharmacies with extended hours most useful? (Please tick all that apply)	Not Answered	None of the above	After 7pm	Before 9am	Bank holidays	Sundays	Saturdays	3	14	74	25	55	76	78	


how far from your home or place of work would you be willing to travel to a community pharmacy?	Not Answered	More than 3 miles	2-3 miles	1-2 miles	Less than 1 mile	1	11	12	61	60	


Do you have any difficulties accessing the community pharmacy of your choice	Not Answered	Yes, my preferred pharmacy is not open a
t convenient times	Yes, I have mobility issues	Yes, I’m housebound	No	2	9	8	2	125	


In terms of location, why do you use this community pharmacy regularly	Not Answered	Other, please explain	In the supermarket	In town/ shopping area	Near to my doctors	Near to home	Near to work	9	9	8	23	30	102	8	


Q How do you usually travel to your regular community pharmacy?	Not Answered	Other, please explain	Bicycle	Bus	Car (Passenger)	Car (driver)	Walk	3	4	3	1	13	70	92	


Do you have any difficulties when travelling to your regular community pharmacy	Not Answered	Other	No difficulties	Parking difficulties	Cost of public transport	Availability of public transport	Not applicable as I use the pharmacy’s d
elivery service or internet pharmacy	3	2	113	13	1	2	16	


why do you use this community pharmacy	Not Answered	Other	They offer another service which I use	They offer a delivery service	The staff speak my first language	The staff are knowledgeable	The staff are friendly	7	28	18	34	26	92	101	


Info on medication 	Not Answered	No opinion	No	Yes	4	19	10	112	


Pharmacy not open	Not Answered	Visit local shop/supermarket as prescrip
tion medicine not needed	Order what I need online	Find another pharmacy	Wait for them to open/get what I need in
 stock	2	12	8	49	74	


pharmacy could provide advise	Not Answered	No	Yes	1	10	134	


Ranking of 'importance of pharmacy'	Home delivery of your medication	Early opening times (before 9am)	Sunday opening	Late opening times (after 7pm)	Location	2.1172413793099998	2.51034482759	2.6482758620700002	3.0965517241399998	3.48965517241	


importance of pharmacy - Early opening times (before 9am)	Not Answered	5	4	3	2	1	12	32	31	30	20	20	


importance of pharmacy - Late opening times (after 7pm)	Not Answered	5	4	3	2	1	9	12	27	30	42	25	


importance of pharmacy - Sunday opening	Not Answered	5	4	3	2	1	13	16	36	39	26	15	


importance of pharmacy - Location	Not Answered	5	4	3	2	1	12	9	19	19	28	58	


importance of pharmacy - Home delivery of your medication	Not Answered	5	4	3	2	1	15	60	19	15	16	20	


Have you have ever bought r used any of the following services from your community pharmacy?	Not Answered	Sunday opening	Prescription dispensing	Stop Smoking Service	Respiratory Services	Purchased Over the Counter medicines	Purchased antimalarials	Minor Ailment Scheme	Long term condition advice	Late night opening (after 7pm)	Healthy Weight advice	Health tests, e.g. cholesterol, blood pr
essure	Had a flu vaccination	Emergency Hormonal Contraception (mornin
g after pill)	Early morning opening (before 9am)	Diabetes screening	Delivery of medicines to my home	Blood Pressure check	13	37	89	6	3	87	6	22	17	37	8	13	65	9	20	2	34	25	


If you have used any of the above services, have they met your needs	Not Answered	None of the services met my needs.	Some of the services met my needs	All services met my needs	13	2	25	105	


Age	Not Answered	80+	70 - 79	60 - 69	50 - 59	40 - 49	30 - 39	16 - 29	I prefer not to say	1	3	18	39	42	21	14	2	5	


disability	Not Answered	I prefer not to say	Other impairment	Stamina or breathing difficulty	Mental Health	Learning or concentrating or remembering	Mobility, such as difficulty walking sho
rt distances, climbing stairs, lifting o	
r carrying objects	Hearing (e.g. due to deafness or partial
 hearing)	Vision (e.g. due to blindness or partial
 sight)	70	20	16	16	13	2	26	9	5	


Sexual Orientation 	Not Answered	Prefer not to say	Bi-sexual	Gay/Lesbian	Heterosexual	4	12	2	2	125	


ethnicity 	Not Answered	I prefer not to say	Arab	Any other Asian background	Chinese	Indian	Any other mixed background	Mixed White and Asian	Mixed White and Black Caribbean	White British	1	3	1	1	2	1	1	1	1	133	


Marital status	Not Answered	I prefer not to say	Widow/Surviving Civil Partner	Divorced/Civil Partnership has been diss
olved	Separated	Married/Civil Partner	Single	1	7	9	9	2	93	24	


religion	Not Answered	I prefer not to say	Any other religion	Christian (all denominations)	Buddhist	Muslim	Hindu	No religion	3	13	2	79	1	1	1	45	


carer	Not Answered	Yes, 50 or more hours a week	Yes, 20-49 hours a week	Yes, 1-19 hours a week	No	2	18	3	14	108	


Do you use a community pharmacy?	No	Yes	5	140	


Do you use an internet pharmacy where you have ordered medicines/appliances over the internet?	Not Answered	No	Yes	1	110	34	


