Trafford Council's Citizen Space
Pharmaceutical Needs Assessment – Pharmacy Survey 

https://trafford.citizenspace.com/public-health/pharmaceutical-needs-assessment-pharmacy-survey

This report was created on Thursday 09 June 2022 at 09:05
The activity ran from 25/04/2022 to 08/06/2022
Responses to this survey: 24

1: Please select your pharmacy.
Pharmacy
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Abicare Health Solutions Ltd	8KH89
	0
	0.00%

	Asda	FK429
	2
	8.33%

	Bladon B (Hale) Ltd	 FR189
	1
	4.17%

	Boots UK Limited	FD770
	1
	4.17%

	Boots UK Limited	FTP38
	0
	0.00%

	Boots UK Ltd	FC707
	0
	0.00%

	Boots UK Ltd	FHE74
	0
	0.00%

	Boots UK Ltd	FPM98
	1
	4.17%

	Boots UK Ltd	FVR00
	0
	0.00%

	Broadheath Pharmacy	FHA57
	0
	0.00%

	Broomwood Pharmacy Ltd	FA565
	1
	4.17%

	C&T Pharmacy	FN831
	1
	4.17%

	Cohens Chemist	FAE34
	0
	0.00%

	Cohens Chemist	FJ070
	0
	0.00%

	Conran Late Night Pharmacy	FG856
	1
	4.17%

	Easymed Pharmacy	FG385
	1
	4.17%

	Elliotts Pharmacy	FMJ94
	0
	0.00%

	Empire Pharmacy	FKK51
	2
	8.33%

	Everest Pharmacy	FA536
	1
	4.17%

	G Pennant Roberts Ltd	FXF96
	0
	0.00%

	Gorgemead Ltd T/A Cohens Chemist	FQH58
	0
	0.00%

	Gorgemead Ltd T/A Cohens Chemist (Ashley Road, Altrincham)	FDN59
	0
	0.00%

	Gorgemead Ltd T/A Cohens Chemist (Chester Road, Stretford)	FN697
	0
	0.00%

	Grove Lane Pharmacy	FXV16
	0
	0.00%

	Hale Barns Pharmacy	FHE36
	0
	0.00%

	Harry's Pharmacy	FTJ13
	1
	4.17%

	High Speed Pharmacy	FKG55
	0
	0.00%

	Hollowood Chemist	FTP94
	0
	0.00%

	Limelight Pharmacy	FG889
	1
	4.17%

	LloydsPharmacy	FCC54
	0
	0.00%

	LloydsPharmacy	FRA50
	0
	0.00%

	LloydsPharmacy in Sainsburys	FWC16
	0
	0.00%

	LloydsPharmacy in Sainsburys	FWD56
	0
	0.00%

	LloydsPharmacy in Sainsburys	FXG39
	0
	0.00%

	Lostock Medical Centre	P91627
	0
	0.00%

	Mais Pharmacy Ltd	FJ216
	0
	0.00%

	Malcolm's Pharmacy	FMH60
	0
	0.00%

	Mary Davey Chemists Ltd	FFF29
	1
	4.17%

	Newbridge Healthcare T/A Hugalls Pharmacy	FPG76
	1
	4.17%

	Oldfield Pharmacy	FLJ16
	0
	0.00%

	Peak Pharmacy	FR735
	1
	4.17%

	Peak Pharmacy	FAA37
	1
	4.17%

	Pelican Pharmacy	FVG83
	1
	4.17%

	Reeds Pharmacy	FW813
	0
	0.00%

	Riddings Pharmacy Ltd	FDW90
	0
	0.00%

	Rowlands Pharmacy	FPE86
	0
	0.00%

	Rowlands Pharmacy	FQ376
	0
	0.00%

	Rowlands Pharmacy	FT740
	0
	0.00%

	Sale Pharmacy	FTX44
	0
	0.00%

	Station Pharmacy	FLX50
	0
	0.00%

	Tesco Instore Pharmacy	FC574
	0
	0.00%

	Tesco Instore Pharmacy	FDC89
	0
	0.00%

	Tesco Instore Pharmacy	FP756
	0
	0.00%

	Timperley Pharmacy	FJJ51
	1
	4.17%

	Urmston Pharmacy	FQ021
	1
	4.17%

	Village Pharmacy	FL043
	0
	0.00%

	Walkabout Ltd	FNX56
	0
	0.00%

	Well	FEE48
	1
	4.17%

	Well	FH060
	0
	0.00%

	Well	FNX62
	0
	0.00%

	Well	FPL53
	1
	4.17%

	Well	FQX11
	0
	0.00%

	Your Local Boots	FK653
	0
	0.00%

	Your local Boots Pharmacy	FEX33
	1
	4.17%

	Not Answered
	0
	0.00%





2: Which of these advanced services do you currently provide? 
advanced services
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	New Medicines Service
	23
	95.83%

	Appliance Use Review
	1
	4.17%

	Stoma Appliance Customization
	2
	8.33%

	Community Pharmacist Consultation Service
	21
	87.50%

	Hypertension Case-finding Service
	19
	79.17%

	Community Pharmacy Hepatitis C Antibody Testing Service
	0
	0.00%

	Community Pharmacy Seasonal Influenza Vaccination
	22
	91.67%

	None of the above
	1
	4.17%

	Not Answered
	0
	0.00%





3: Does the pharmacy dispense appliances?
Dispense applicances?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes – all types
	20
	83.33%

	Yes – excluding stoma appliances
	0
	0.00%

	Yes – excluding incontinence appliances
	0
	0.00%

	Yes – excluding stoma and incontinence appliances
	1
	4.17%

	Yes – just dressings
	2
	8.33%

	No
	1
	4.17%

	Other
	0
	0.00%

	Not Answered
	0
	0.00%





If other please specify below
There were 0 responses to this part of the question.

4: Which of these locally commissioned services do you CURRENTLY provide?
LCS they provide.
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Chlamydia Screening
	4
	16.67%

	EHC - Emergency Hormonal Contraception
	21
	87.50%

	Smoking Cessation (standard)
	13
	54.17%

	Smoking Cessation (e-cigs)
	8
	33.33%

	Antiviral provision (Flu outbreaks and pandemic)
	2
	8.33%

	Inhaler reviews
	6
	25.00%

	Minor Ailment Scheme
	19
	79.17%

	Needle/syringe exchange
	5
	20.83%

	Stock Holding of Palliative Care Medicines including COVID
	5
	20.83%

	Supervised consumption
	13
	54.17%

	Sharps disposal
	14
	58.33%

	Other, please specify
	1
	4.17%

	Not Answered
	0
	0.00%





If other please specify below
There was 1 response to this part of the question.
LCS they would like to provide
There were 17 responses to this part of the question.

	Option
	Total
	Percent

	Chlamydia Screening
	7
	29.17%

	EHC - Emergency Hormonal Contraception
	5
	20.83%

	Smoking Cessation (standard)
	5
	20.83%

	Smoking Cessation (e-cigs)
	6
	25.00%

	Antiviral provision (Flu outbreaks and pandemic)
	10
	41.67%

	Inhaler reviews
	8
	33.33%

	Minor Ailment Scheme
	4
	16.67%

	Needle/syringe exchange
	3
	12.50%

	Stock Holding of Palliative Care Medicines including COVID
	7
	29.17%

	Supervised consumption
	2
	8.33%

	Sharps disposal
	1
	4.17%

	Other, please specify
	0
	0.00%

	Not Answered
	7
	29.17%





If other please specify below
There was 1 response to this part of the question.

5: Can customers park legally within 50 metres of the Pharmacy?
Parking
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	24
	100.00%

	No
	0
	0.00%

	Not Answered
	0
	0.00%





6: Can disabled customers park within 10 metres of your Pharmacy? (with a ‘blue badge’)
Parking blue badge
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	20
	83.33%

	No
	4
	16.67%

	Not Answered
	0
	0.00%





7: Is there a bus stop within walking distance of the Pharmacy?
Bus stop
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	24
	100.00%

	No
	0
	0.00%

	Not Answered
	0
	0.00%




Time of walk bus 
There were 23 responses to this part of the question.

	Option
	Total
	Percent

	Less than 2 minutes
	15
	62.50%

	2 to 5  minutes
	7
	29.17%

	More than 5 minutes
	1
	4.17%

	Not Answered
	1
	4.17%





8: Is the entrance to the pharmacy suitable for wheelchair access unaided?
wheelchair access
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	18
	75.00%

	No
	6
	25.00%

	Not Answered
	0
	0.00%





9: Are all areas of the pharmacy floor accessible by wheelchair?
access wheelchair 
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	22
	91.67%

	No
	2
	8.33%

	Not Answered
	0
	0.00%





10: Do you have other facilities in the pharmacy aimed at helping disabled people access your services?
disabled access
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	No facilitates to help disabled people access
	2
	8.33%

	Automatic door assistance
	13
	54.17%

	Bell at front door
	6
	25.00%

	Disabled toilet facility
	4
	16.67%

	Hearing loop
	10
	41.67%

	Large print labels/leaflets
	11
	45.83%

	Wheelchair ramp access
	8
	33.33%

	Not Answered
	0
	0.00%





1: Do you have a separate area/room suitable for advanced services for consultations with customers?
Consult area
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	24
	100.00%

	No
	0
	0.00%

	Not Answered
	0
	0.00%





2: Do you have a consultation point/area for private discussions?
Do you have a consultation point/area for private discussions?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	23
	95.83%

	No
	1
	4.17%

	Not Answered
	0
	0.00%





3: Which of the following applies to your pharmacies consultation area?
Follow questions
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	It is wheelchair accessible
	20
	83.33%

	There is seating for 3 people
	18
	75.00%

	There is a bench or table suitable for writing or examining medicines/products.
	20
	83.33%

	There is a computer terminal within the area to access patient’s records or complete audit data.
	20
	83.33%

	There is a sink within this area.
	18
	75.00%

	Not Answered
	0
	0.00%





1: Do all your computers within a pharmacy access your dispensary software?
Do all your computers within a pharmacy access your dispensary software?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	20
	83.33%

	No
	4
	16.67%

	Not Answered
	0
	0.00%





2: Do you have a computer that can access the internet?
Do you have a computer that can access the internet?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	24
	100.00%

	No
	0
	0.00%

	Not Answered
	0
	0.00%





3: Can the internet be accessed whilst the PMR system is running?
Can the internet be accessed whilst the PMR system is running?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	23
	95.83%

	No
	1
	4.17%

	Not Answered
	0
	0.00%





4: Do you have a printer that will print A4 size of paper?
Do you have a printer that will print A4 size of paper?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	24
	100.00%

	No
	0
	0.00%

	Not Answered
	0
	0.00%





5: Does your pharmacy have a website?
WEBSITE
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	18
	75.00%

	No
	6
	25.00%

	Not Answered
	0
	0.00%





Please copy your websites URL 
There were 16 responses to this part of the question.

6: Please provide an e-mail address that can be used for official communications

e-mail
There were 24 responses to this part of the question.

1: Does the pharmacy normally have two pharmacists on duty at any time during the week?
Does the pharmacy normally have two pharmacists on duty at any time during the week?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	9
	37.50%

	No
	15
	62.50%

	Not Answered
	0
	0.00%




how many hours 
There were 11 responses to this part of the question.

	Option
	Total
	Percent

	0 – 4 hrs
	3
	12.50%

	5 – 9 hrs
	0
	0.00%

	10 – 14 hrs
	2
	8.33%

	15 – 19 hrs
	2
	8.33%

	20 – 24 hrs
	0
	0.00%

	25 – 29 hrs
	3
	12.50%

	30 hrs +
	1
	4.17%

	Not Answered
	13
	54.17%





2: Do any of your regular pharmacists speak a language other than English?
Do any of your regular pharmacists speak a language other than English?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	17
	70.83%

	No
	7
	29.17%

	Not Answered
	0
	0.00%




language
There were 16 responses to this part of the question.

	Option
	Total
	Percent

	Arabic
	3
	12.50%

	Bengali
	1
	4.17%

	Cantonese
	3
	12.50%

	Czech
	0
	0.00%

	Farsi
	0
	0.00%

	French
	0
	0.00%

	Georgian
	0
	0.00%

	Gujarati
	2
	8.33%

	Hindi
	4
	16.67%

	Japanese
	0
	0.00%

	Kurdish
	0
	0.00%

	Mandarin
	1
	4.17%

	Polish
	0
	0.00%

	Punjabi
	10
	41.67%

	Romanian
	0
	0.00%

	Russian
	0
	0.00%

	Somali
	0
	0.00%

	Spanish
	0
	0.00%

	Ukrainian
	0
	0.00%

	Urdu
	10
	41.67%

	Other, please specify
	0
	0.00%

	Not Answered
	8
	33.33%





Please highlight other or additional languages in the box below
There were 2 responses to this part of the question.

3: Do any of your regular pharmacy staff speak a language other than English?
Do any of your regular pharmacy staff speak a foreign language?
There were 24 responses to this part of the question.

	Option
	Total
	Percent

	Yes
	13
	54.17%

	No
	11
	45.83%

	Not Answered
	0
	0.00%




staff language
There were 11 responses to this part of the question.

	Option
	Total
	Percent

	Arabic
	4
	16.67%

	Bengali
	1
	4.17%

	Cantonese
	2
	8.33%

	Czech
	0
	0.00%

	Farsi
	0
	0.00%

	French
	0
	0.00%

	Georgian
	0
	0.00%

	Gujarati
	5
	20.83%

	Hindi
	4
	16.67%

	Japanese
	0
	0.00%

	Kurdish
	1
	4.17%

	Mandarin
	1
	4.17%

	Polish
	1
	4.17%

	Punjabi
	7
	29.17%

	Romanian
	0
	0.00%

	Russian
	0
	0.00%

	Somali
	0
	0.00%

	Spanish
	0
	0.00%

	Ukrainian
	0
	0.00%

	Urdu
	9
	37.50%

	Other, please specify
	0
	0.00%

	Not Answered
	13
	54.17%





Please highlight other or additional languages in the box below
There was 1 response to this part of the question.

1:  Using the results from your most recent questionnaire please identify the most frequent requests from patients as either improvements or additions to services.

All pharmacies are required to conduct an annual Patient Satisfaction Questionnaire (suspended last year, but recommences this year). Using the results from your most recent questionnaire please identify the most frequent requests from patients as either improvements or additions to services.
There were 19 responses to this part of the question.

Dispense applicances?	No	Yes – just dressings	Yes – excluding stoma and incontinence a
ppliances	Yes – all types	1	2	1	20	


LCS they provide.	Other, please specify	Sharps disposal	Supervised consumption	Stock Holding of Palliative Care Medicin
es including COVID	Needle/syringe exchange	Minor Ailment Scheme	Inhaler reviews	Antiviral provision (Flu outbreaks and p
andemic)	Smoking Cessation (e-cigs)	Smoking Cessation (standard)	EHC - Emergency Hormonal Contraception	Chlamydia Screening	1	14	13	5	5	19	6	2	8	13	21	4	


LCS they would like to provide	Not Answered	Sharps disposal	Supervised consumption	Stock Holding of Palliative Care Medicin
es including COVID	Needle/syringe exchange	Minor Ailment Scheme	Inhaler reviews	Antiviral provision (Flu outbreaks and p
andemic)	Smoking Cessation (e-cigs)	Smoking Cessation (standard)	EHC - Emergency Hormonal Contraception	Chlamydia Screening	7	1	2	7	3	4	8	10	6	5	5	7	


Parking	Yes	24	


Parking blue badge	No	Yes	4	20	


Bus stop	Yes	24	


Time of walk bus 	Not Answered	More than 5 minutes	2 to 5  minutes	Less than 2 minutes	1	1	7	15	


wheelchair access	No	Yes	6	18	


access wheelchair 	No	Yes	2	22	


disabled access	Wheelchair ramp access	Large print labels/leaflets	Hearing loop	Disabled toilet facility	Bell at front door	Automatic door assistance	No facilitates to help disabled people a
ccess	8	11	10	4	6	13	2	


Consult area	Yes	24	


Do you have a consultation point/area for private discussions?	No	Yes	1	23	


Follow questions	There is a sink within this area.	There is a computer terminal within the 
area to access patient’s records or comp	
lete audit data.	There is a bench or table suitable for w
riting or examining medicines/products.	There is seating for 3 people	It is wheelchair accessible	18	20	20	18	20	


Do all your computers within a pharmacy access your dispensary software?	No	Yes	4	20	


Do you have a computer that can access the internet?	Yes	24	


Can the internet be accessed whilst the PMR system is running?	No	Yes	1	23	


Do you have a printer that will print A4 size of paper?	Yes	24	


WEBSITE	No	Yes	6	18	


Does the pharmacy normally have two pharmacists on duty at any time during the week?	No	Yes	15	9	


how many hours 	Not Answered	30 hrs +	25 – 29 hrs	15 – 19 hrs	10 – 14 hrs	0 – 4 hrs	13	1	3	2	2	3	


Do any of your regular pharmacists speak a language other than English?	No	Yes	7	17	


language	Not Answered	Urdu	Punjabi	Mandarin	Hindi	Gujarati	Cantonese	Bengali	Arabic	8	10	10	1	4	2	3	1	3	


Do any of your regular pharmacy staff speak a foreign language?	No	Yes	11	13	


staff language	Not Answered	Urdu	Punjabi	Polish	Mandarin	Kurdish	Hindi	Gujarati	Cantonese	Bengali	Arabic	13	9	7	1	1	1	4	5	2	1	4	


Pharmacy	Your local Boots Pharmacy	FEX33	Well	FPL53	Well	FEE48	Urmston Pharmacy	FQ021	Timperley Pharmacy	FJJ51	Pelican Pharmacy	FVG83	Peak Pharmacy	FAA37	Peak Pharmacy	FR735	Newbridge Healthcare T/A Hugalls Pharmac
y	FPG76	Mary Davey Chemists Ltd	FFF29	Limelight Pharmacy	FG889	Harry's Pharmacy	FTJ13	Everest Pharmacy	FA536	Empire Pharmacy	FKK51	Easymed Pharmacy	FG385	Conran Late Night Pharmacy	FG856	C	&	T Pharmacy	FN831	Broomwood Pharmacy Ltd	FA565	Boots UK Ltd	FPM98	Boots UK Limited	FD770	Bladon B (Hale) Ltd	 FR189	Asda	FK429	1	1	1	1	1	1	1	1	1	1	1	1	1	2	1	1	1	1	1	1	1	2	


advanced services	None of the above	Community Pharmacy Seasonal Influenza Va
ccination	Hypertension Case-finding Service	Community Pharmacist Consultation Servic
e	Stoma Appliance Customization	Appliance Use Review	New Medicines Service	1	22	19	21	2	1	23	


