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Register for new Account 

Save the Portal web link (Below) to your favourites so you can log in quickly 

Link: Portal Home (trafford.gov.uk) 

Step 1 
Click on the “Your Account” button as indicated here 

 

Here we will click on “Register for new account” as indicated. 

 

https://parentportal.trafford.gov.uk/web/portal/pages/home
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You must now fill in the boxes as directed starting with your forename and surname before 
clicking “Next” 

 

Step 2 

The next page will ask you to enter your email address and to create a password to the 
standard written on the right-hand side of the page. 

 

 

Please ensure your password is unique but memorable. Click on next when you have 
finished. 
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Step 3 

You will receive an email sent to the email address you entered above that will look like the 
image below 

  

The email will contain two 4 digit numbers separated by a space. These 4 digit numbers 
should be entered in the “Code” box as shown below including the space and then click 
“Next” 

 

 

Please note: For security, a verification code will be emailed to your inbox every time you 
log in. You should check your junk mail if you do not receive this. 
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Registration is now complete and you may click “Continue”. You will be logged in and 
brought to the “Your account” page as shown below. 

 
To begin an application click “Home” and follow instructions from page 8 of this guide 
“Free Early Education for two year olds”  
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Logging In 
Once you have created an account you can log in on the main page by clicking on the “your 
account” button as indicated here 

 

On the next screen you can enter your login information as shown and then click “submit” 
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You will receive a code to your email address that you need to enter on the Portal 

 

Once have entered the code click “Finish” and your login will be completed 
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Free Early Eduction For 2 Year Olds 

On the Portal Homepage, click “Free Early Education For 2 Year Olds” as indicated below 

 

On the next page you can click this website link for more information about funding and 
eligibility criteria. When you are ready to begin your application click “apply for your free 
hours online” as indicated below. 
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Early Education for 2-year-olds 

You must complete all of the sections shown on the left to submit this application. Any fields marked 
with a red star (*) are mandatory and cannot be left blank. A separate application is required for each 
child. If you are applying for more than one child, submit one form per child. 

Identification 

On the “Identification” section your date of birth, National Insurance Number or NAAS 
Number if applicable as indicated below 

 

To select date of birth click the calendar icon [ ]shown below 

 

Then select the Month, Year and Day as shown here 
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About you and your child 

In the “About you and your child” section you need to enter your and your child’s personal information 
as shown below 

Your Info: 

 

Your Child’s Info: 
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Searching for an address 
In the “About you and your child” section you will also need to enter your address. Enter 
your home postcode into the “Postcode” box as shown below and click “Find address” 

You can now select the correct address from the drop-down list as shown below 

 
You can now click next at the bottom of the page 
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About your provider 

In the “About your provider” you must choose your preference for early education provider from the 
drop down list as indicated below 

 

If your provider is not in the list, select “No current Provider / current Provider not listed” as shown 

 

You can then click next to continue 
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Other Criteria 

In the “Other Criteria” section you must answer yes or no questions by clicking the appropriate box 
as shown below. Please complete this section accurately, this is part of the eligibility check. 
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If you select “yes” for the final question, you will be prompted to enter some information for the 
social worker if applicable 

 

You can then click “Next” to continue 

Additional Comments 

In the “Additional Comments” section you may enter any information you feel is relevant to your 
application that has not already been collected  

 

Once you feel confident you have entered all the relevant information, click “Next” to continue  
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Consent to Eligibility Check 

In order to process your application an eligibility check is required for which we need your consent. 
To provide this you must check the “yes” box as indicated below 

 

You may then click “Next” to continue 
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Submit application 

On the final page you can submit your application. Please check over your application first and once 
you are satisfied, click “Submit Application” 

 

You must then click “Submit” on the pop-up screen 

 

PLEASE ENSURE THAT YOU DO NOT MISS THIS FINAL STEP OR YOUR APPLICATION WILL 
NOT BE SUBMITTED 

 

When this Thank You message appears, your application has been submitted. 
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You should now be able to view your application by clicking on “Your Account”  

 

Then from here click “My applications” 

 

And you will be able to see your application and its progress from “submitted” to “Under Review” etc 
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You can also view your messages by selecting the “My Messages” option as shown below.  

 

Also, if you saved an application partway through without submitting, you can view it in the “Saved 
Forms” section 

To Save your application at any point before Submitting, you can click the “Save for later” button 
like below. This button is at the bottom of every page of your application 

 

You can then see your Saved Forms in your account 

 

Finally please make sure you click “Log Out” before you leave when you are done 

 


