
What is an IDVA 
Independent 
We’re working for victims/survivors of  
domestic violence and abuse, honour based  
violence and forced marriage. 

Domestic Violence/Abuse 
This can be physical, emotional, sexual or 
financial. It includes honour based violence 
and forced marriage.  

Help Available 
There are many options and choices open 
to both women and men affected by  
domestic violence and abuse. 
 
It can be confusing. You might be very 
frightened. 
 
IDVA workers can explain what help is 
available, and support victims/survivors to 
make their own safety plans. 
 
They will also: 
 
 Offer initial crisis support including 

information and options 
 Keep survivors up-to-date with court 

proceedings 
 Signpost to other specialist services 

such as counselling, refuge, housing, 
rape crisis centres, drug and alcohol 
services 

 Give advice on criminal and civil 
remedies available 

 Make sure that other agencies work 
together to keep survivors safe 

 Carry out safety planning 

Trafford 
Independent Domestic Violence Advice 

IDVA 
 
The IDVA service works with both women 
and men who are at high risk of serious 
harm because of domestic violence and 
abuse, honour based violence and forced 
marriage. 

Support is intensive and short/medium term, 
working towards reducing risk and keeping 
victims/survivors safe. 
 
The service is available to all victims/
survivors irrespective of gender, age, race, 
religion, sexuality or disability. 
 

How to get in contact with us 

Women or men who are considered to be 
at serious risk of harm because of  
domestic violence and abuse, honour 
based violence and forced marriage can 
be referred to the IDVA service from any 
agency via the MARAC, which is a Multi-
Agency Risk Assessment Conference. 
 
To refer to, or to ask advice, please  
contact Sandeep on 
 
 
0161 912 2129 
or 
07974 552 944 
 
or email on 
 
Idva.trafford@victimsupport.org.uk  

If you need help to  
understand this information, 

please ask someone to 
phone to let us know how we 

can best provide this  
information to you. 

 



Other Contacts 
In  an emergency, call 999 
 
Other help can be found through: 
 
24 hour National Domestic Violence Helpline 
0808 2000 247 
Women’s Domestic Abuse Helpline 
0161 636 7525 
Trafford Women’s Aid  
0845 241 1117 
Police Domestic Abuse Unit 
0161 856 7574 
Saheli 
Refuge and outreach for south Asian women 
and children 
0161 945 4187 
Men's Advice Line 
Support for men who experience domestic 
abuse 
0808 801 0327 
Respect 
Support for people concerned about their  
abusive behaviour towards others 
0845 122 8609 
Broken Rainbow 
Support for LGBT people experiencing  
domestic violence and abuse 
0845 260 4460 
Forced Marriage Unit  
Help for people afraid of being taken abroad 
and forced into marriage 
0207 008 0151 
Honour Network 
Support for survivors of honour based  
violence and forced marriage 
0800 5999 246 

 
Trafford Child Protection Line 
0161 912 5125 
Trafford Adult Protection Line 
0161 912 5135 
Trafford Out of Hours Emergency Team 
0161 912 2020 
St Mary’s Sexual Assault Referral Centre 
Forensic, counselling and medical aftercare service 
for adults and children who have  
experienced rape or sexual assault/abuse (whether 
recently or in the past). 
0161 276 6515 
National Centre for Domestic Violence (NCDV) 
free, fast and effective legal support to survivors of 
domestic violence, usually by helping individuals 
obtain injunctions from their local county court 
Freephone 08009 702070 

Confidentiality 
Whilst the Trafford IDVA workers will seek to  
maintain your confidentiality throughout the work 
we do, there are times when we need to share in-
formation with other agencies. 
 
Information sharing among agencies is an  
important part of coordinating actions to maximize 
the safety of victims/survivors and their families. 
 
We will always look to have your consent, but if we 
believe that seeking consent may put you or  
another adult at risk of serious harm, or where a 
child or young person may be at risk, we may  
decide to breach confidentiality. 
 
This is not an easy decision, and not something we 
ever do lightly. 

TRAFFORD 
Independent Domestic Violence Advice 

IDVA 
providing free and confidential  
advice to both female and male  

victims/survivors of domestic violence 
and abuse, honour based violence and 

forced marriage 
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