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1.0 A Message from Cllr. Andrew 

Western, Leader of Trafford 

Council 
Our restaurants, cafes and pubs have been among the hardest hit by 

lockdown.  After weeks of closed doors and shutters down, we now 

look forward to at least a partial reopening to serve customers outside.  

Officers from Trafford Council’s Environmental Health, Public Health, 

Strategic Growth, Highways, Community Safety and Licensing have 

brought this guide together.  To highlight important items to consider 

when reopening.  Trafford Council are looking to support the COVID-

19 recovery, to help promote responsible business and the Trafford 

Corporate Plan for successful and thriving town centres, and creating 

a sense of pride in our borough. I hope and trust that this guide is 

useful to you. 

A thriving hospitality trade is good for visitors who come from across 

the UK and internationally to some of Trafford’s high profile and iconic 

venues.  There are also significant shopping areas in Altrincham, Sale, 

Urmston, The Stretford Mall, and indoor & outdoor markets across the 

borough, as well as the Trafford Centre. Other major leisure venues 

include Silver Blades Ice Rink in Altrincham, home to the Manchester 

Phoenix ice hockey team, the Chill factore (the UK’s longest real snow 

indoor ski slope), the Airkix indoor skydiving centre… 

A number of commercial outlets in Trafford now offer licensable 

activites.  In total there are 765 licensed premises in Trafford 



 

 
… The Imperial War Museum, Event City (the second largest exhibition space outside of London), the 

Sea Life Centre Aquarium, Bowlers and O2 Victoria Warehouse. 

The key reason to introduce this guide is to help venues offer the safest experience for their customers 

– outside – where there can be greater social distancing and the risk of transmission is lower.  That’s 

why we will support al fresco hospitality to provide a safer environment for customers. 

Under my Leadership, Trafford Council will do everything it can to support businesses to re-open 

safely.  We are encouraging businesses which have sufficient space in front of their premises to apply 

for a pavement licence.  Trafford Council has taken the decision to wave the cost of this licence 

application to help remove red tape and support a COVID-19 recovery.  This guide also details how to 

apply to Trafford Council for a Restart Grant of up to £18,000. 

 

Cllr Andrew Western, 

Leader of Trafford Council 

 

1.1 A message from Superintendent Caroline Hemingway, 

Greater Manchester Police. 
Officers of Greater Manchester Police will continue to work in partnership with the Local Authority in 

Trafford.  With the aim to educate and explain COVID-19 regulations, taking a firmer approach where 

necessary to enforce public health legislation.  GMP will be joining officers from Environmental Health, 

Licensing & Trading Standards to visit and inspect licensed premises.  Both Trafford Council and 

Greater Manchester Police share the core aim for a safer borough.  Reopening of our High Streets 

and Town Centres will bring its own challenges as we see a change in the way businesses operate 

due to the necessary move to al fresco dining.  It is in the build up to reopening where your risk 

assessments for operating in a COVID-19 secure way are of 

the upmost importance, as part of these risk assessments, 

there will be a need to review security arrangements for this 

new way of working. 

There is a borough wide Public Spaces Protection Order 

which provides Police Constables with the powers to fine 

street drinker causing a nuisance in Town Centre locations.  

Whilst this is a tool for community policing, it must be 

stressed that should anti-social behaviour occur because of 

the new way of working, then any Premises Licence can be 

subject to a police review at the Town Hall, where the 

Councillors’ can suspend and revoke licenses. 

In the first instance, it is the scope of both Trafford Council 

and Greater Manchester Police to support the hospitality 

trade.  The overwhelming majority of licensed premises in 

Trafford are of a high standard but this is not to say that 

enforcement options will not be issued to tackle any crime 

and disorder associated to a licensed premises.  Police 

Constables under my command will be on high visibility patrols in company with Council Officers, 

please make use of them as a source for security and counter terrorism advice.  

Both Cllr Western and I wish you a safe and successful reopening. 

 



 

 

2.0 Supporting Hospitality 
Trafford Council has been active in supporting the hospitality sector to reopen after periods 

when they were forced to close due to the implementation of restrictions to reduce the spread of 

COVID-19.  Trafford Council has implemented measures to assist the sector to operate with 

social distancing measures in place.  These measures have included temporarily widening of 

pavements, closing roads, and introducing a fast-track pavement licence process, and providing 

Premises Licence Holders with information and support on additional licensing applications such 

as Drive-in Cinemas and Drive-in Entertainment. 

The Government has set out a roadmap over the coming months that will gradually lift the 

restrictions on the hospitality sector.  The steps in lifting the restrictions are defined within the 

governments COVID-19 Response – Spring 2021. 

The first lifting of restrictions will be to enable hospitality businesses to provide outdoor food and 

drink.  Trafford Council is committed to assisting the hospitality sector to prepare and operate 

with the appropriate social distancing rules in place. 

It is essential that businesses continue to operate in a responsible and COVID-19 secure way. 

Businesses should have reviewed and implemented the Government’s guidance on minimising 

the risks and operating safely.  This document provides information and guidance to businesses 

within the hospitality sector.  It should not be read in isolation and businesses are encouraged to 

continue to take note of guidance from the Government, industry associations and other 

agencies. 

 

2.1 Summary of key actions for businesses 
 

 An up to date COVID-19 secure risk assessment has been carried out and appropriate 

mitigation measures identified to enable the safe operation of the business. 

 

 All staff are provided with a copy of the COVID-19 secure risk assessment and understand 

the mitigation measures that the business as put in place. 

 

 Review your licence and assess if there are any restrictions or conditions on how you are 

required to operate. 

 

 Ensure you are aware of current Government guidance and restrictions that are applicable 

to your business, further information can be obtained via gov.uk 

 

 If you need additional permissions to remove some restrictions, or need to apply for 

permissions to use, for example, additional outside space, you should make an application 

to Trafford Council 

 

 Protect staff wellbeing by ensuring safety and hygiene measures are in place as well as 

ensuring that your members of staff are complying with health advice and not unwell. 

 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/963491/COVID-19_Response_-_Spring_2021.pdf
https://www.gov.uk/government/news/free-rapid-tests-for-all-businesses-for-regular-workplace-testing


 

 

 

 

 

 Undertake a regular deep clean of the premises and implement additional hygiene and 

cleaning measures and practices.  

 

 Officers from Environmental Health, Licensing & Trading Standards will be working with 

our communities and businesses to ensure our visitors and residents remain safe with 

inspections and compliance visits. Please use them as a direct source of advice. 

 

 Ensure each venue continues to adhere to any newly assessed capacity limits and 

physical distancing of individuals and groups is possible.  The minimum safe social 

distancing for the venue must be 2 metres unless this is not possible.  In that case, 1 

metre with appropriate mitigation is acceptable. 

 

 Ensure patron awareness and compliance with requirements with COVID-19 secure 

measures, including the collection of contact information. 

 

 Be ready to work with Trafford Council’s Public Health officers and the NHS in the event of 

a case of COVID-19 in a staff member or customer, or an outbreak affecting your 

business. 

 

 Complete and display the ‘Staying COVID-19 Secure in 2020’ notice provided in the 

Government’s guidance: Keeping customers should not enter if they have any COVID-19 

symptoms. 

 

 If you are operating al fresco dining under a pavement licence please put up no smoking 

notices 

 

 Keep a copy of your relevant Premises Licence and Pavement Licence available for 

inspection should you be visited by Council Officers or Greater Manchester Police. 

 

You must: 

 Display the official NHS QR code poster. Official NHS QR posters can be generated 
online. 
 

 Ask every customer or visitor aged 16 and over to check in to your venue or provide 
their contact details. This can be done quickly and easily using the NHS COVID-19 app 
to scan in the NHS QR code poster. 

 

 Have a system in place to ensure that you can collect information from your customers 
and visitors who do not have a smartphone or do not want to use the NHS COVID-19 
app. You must keep this data for 21 days and provide it to NHS Test and Trace, if it is 
requested. Check what data you need to collect and how it should be managed. 

 

 Take reasonable steps to refuse entry to those who refuse to check in or provide 
contact details. 

 

  

https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace


 

 

3.0 Preparing to reopen 
 

3.1 Risk Assessments 
All businesses must undertake a risk assessment to ensure they are operating as a COVID-19 

secure business.  This is to protect both staff and customers from infection, or the potential 

spread of infection from asymptomatic people.  The Government has produced guidance for 

Restaurants, pubs, bars and takeaway services that explains how you can write your risk 

assessment.  Trafford Council has also produced a check list guide to COVID-19 secure events. 

The risk assessment is key to understanding how you can open safely while protecting yourself, 

your staff, and your customers from COVID-19.  It should be written and then shared with your 

members of staff.  It should be a dynamic document which can be amended, initially after each 

shift, so that you can reflect and adjust your working practices and update the risk assessment to 

suit.  For example, you might find that your customers ignore markings on the floor, but will follow 

signage instead.  Or that re-arranging furniture may be more helpful.  Make sure your staff know 

what the risk assessment says and where a copy of it is kept.  You may be asked for it by a Police 

Constable or Council Officer. 

Part of your risk assessment should detail how you will manage the entry of customers, and the 

number of customers at a venue, so that all indoor customers (once allowed) are seated with 

appropriate distancing, while outdoor customers have appropriately spaced seating or standing 

room.  Managing entry numbers can be done through reservation systems, social distancing 

markings, having customers queue at a safe distance for toilets, or by brining payment machines 

to customers. 

 

3.2 Capacity and groups 
There is no specific maximum capacity you are allowed.  Instead, your capacity should be based 

on the number of people you can host whilst maintaining the measures set out in the guidance.  

This will vary based on the profiles of each group in your premises.  

 

3.3 Staff 
It is important to protect your members of staff from COVID-19.  The best protection for your 

members of staff is regular handwashing, and to maintain a 2 metre distance from other staff 

members and customers where possible.  With 1 metre and mitigation where 2 metres is not 

possible (mitigation can include the use of screens or face coverings etc.).  Members of staff 

should travel separately to work and not car share, and have a change of clothes for the 

workplace.  It is recommended that regular shifts are organized so people are working with the 

smallest number of different people as possible. 

Make sure that your staff members are aware of the measures you have set out in your risk 

assessment.  Including the wearing of PPE.  Have staff debrief at the end of the night – what went 

well, what went wrong, how do you need to change it? 

You are required by law to report if a member of staff tests positive for COVID-19.  You may need 

to ask all of your staff members to self-isolate if one becomes infected – so reiterate the advice to 

star at home if they feel unwell, have a temperature or a cough.  You can report a member of staff 

who has tested positive for COVID-19 by submitting a form on the Health and Safety Executive’s 

website. 

 

 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://notifications.hse.gov.uk/riddorforms/Disease


 

 

3.4 Queues 
It is your responsibility to manage the queues that form outside of your premises and to ensure 

that customers are maintaining social distancing.  This is 2 metres, or 1 metre with mitigation 

where 2 metres is not possible. You are required to manage your own queues and ensure 

compliance with the social distancing rules.   

 

3.5 Key considerations included: 
 The premises will be responsible for enforcing social distancing amongst customers. 

 Physical queueing is to be avoided where possible.  Bookings and reservations via online 

platforms or by telephone should be encouraged to prevent prolonged dwelling. 

 Where queuing and waiting is unavoidable, the premises will be responsible for the safety 

and management of the queuing/waiting area and the queue size should be limited to the 

number of people that can safely stand within the premises frontage while abiding by 

social distancing regulations. 

 Markings should be put in place to provide directions to customers. 

 Ensure that you consider inclusive mobility by factoring how disabled people will be able to 

safely navigate around whatever measures you wish to put in place. 

 

3.6 Door supervision 
You should risk assess how many door supervisors you think will be required for the premises.  

This will include inside your premises, the outdoor area, and any queues that may form, and to 

prevent entry to people who have not booked or when the premises have reached full capacity.  It 

may be the number you assess to be sufficient is less than your licence condition due to your 

capacity being greatly reduced, in which case a full variation to a Premises Licence application 

may be required.  Trafford Councils offers a pre-application consultation service to assist 

businesses through the licensing application process. 

 

3.7 CCTV 
Are your CCTV systems working and fully functional?  It is important to check any specific 

premises licence conditions relating to CCTV at your premises.  Both Greater Manchester Police 

and Trafford Council Officers have powers to issue a Closure Notice if conditions relating to the 

prevention of crime and disorder are not being complied with. 

Also, if you are using umbrellas and gazebos as part of your tables and chairs area.  You need to 

consider the location points of CCTV cameras to ensure that recorded footage offers an 

unrestricted view of the area. 

 

 

 

 

 

 

 

https://www.gov.uk/apply-for-a-licence/premises-licence/trafford/change-1
https://www.trafford.gov.uk/business/licenses-and-permits/alcohol-and-entertainment.aspx


 

 

3.8 Poylcarbonate vessels  
Are you required to switch from glass to polycarbonate as a licensing requirement for 

consumption of alcohol outdoors?  Check with your supplier in good time before reopening to 

avoid supply issues. 

 

3.9 Premises Licence Summary  
Do you have a copy of your premises licence and the licence summary?  Is the summary 

displayed in a prominent location?  To obtain a copy of your premises licence, please email 

licensing@trafford.gov.uk  

 

3.10 Designated Premises Supervisor  
Are the details on your premises licence still correct?  If you need to update the details, you can 

apply to change the Designated Premises Supervisor or apply to Transfer the Premises Licence if 

there is a change in Licence Holder. 

 

3.11 Communication with customers 
Where appropriate and practical, consider providing advance notice and communication on new 

operational and safety issues such as procedural changes, new requirements, and expectations. 

 

3.12 Staff testing  
Consider introducing COVID-19 testing for your staff.  Businesses of all sizes can now register to 

order free lateral flow tests for their employees. 

For more information, and to sign up visit the government website 

 

3.13 Water system management and Legionella 
The total or partial closure of buildings raises the need for effective controls to maintain the safety 

of water systems. 

 

3.14 Kitchens and food 
Food Standards Agency’s Reopening checklist for food businesses during COVID-19. 

 

3.15 Evidence of Pests 
Inspect your premises to check for any evidence of pests.  Where necessary, contact the Pest 

Control Officer at Trafford Council. 

  

mailto:licensing@trafford.gov.uk
https://www.gov.uk/apply-for-a-licence/premises-licence/trafford/change-2
https://www.gov.uk/apply-for-a-licence/premises-licence/trafford/change-3
https://www.gov.uk/government/news/free-rapid-tests-for-all-businesses-for-regular-workplace-testing
https://www.hse.gov.uk/healthservices/legionella.htm#:~:text=The%20primary%20method%20used%20to,60%C2%B0C%20or%20higher&text=Cold%20water%20should%20be%20stored%20and%20distributed%20below%2020%C2%B0C.
https://www.hse.gov.uk/healthservices/legionella.htm#:~:text=The%20primary%20method%20used%20to,60%C2%B0C%20or%20higher&text=Cold%20water%20should%20be%20stored%20and%20distributed%20below%2020%C2%B0C.
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19
http://www.trafford.gov.uk/residents/environment/pest-control/pest-control.aspx
http://www.trafford.gov.uk/residents/environment/pest-control/pest-control.aspx


 

 

3.16 Ventilation and air conditioning 
Good ventilation (including air conditioning) can help reduce the risk of spreading coronavirus.  

There are simple steps you can take to improve ventilation while maintaining comfort. 

 

3.17 Fire safety systems 
Recorded maintenance of fire safety systems including fire alarm, fire extinguishers, emergency 

lightening, etc. might not have been continued.  Contact your contractor to undertake a full review 

of your fire safety systems. 

 

3.18 Service and storage 
Tables, chairs, umbrellas and space heaters that ae used by businesses must be taken within the 

premises.  If tables, chairs, umbrellas and/or space heaters are unable to be taken within the 

premises, they must be safely stored and locked within the street.  Table serves must be provided 

to all patrons to ensure social distancing is complied with. 

Premises will be responsible for street maintenance and cleanliness of the street trading area. 

Premises must ensure that they are appropriately covered with insurance. 

 

3.19 Off-sales 
The Licensing Act 2003 was amended by the Business and Planning Act 2020 to include a new 

section 172F, that automatically grants premises with a licence for on-sales only permission to 

provide off-sales for customers to take away, without the need to apply or notify the Council.  

There are some exemptions to this extension, for example premises that have previously had an 

application for off-sales refused, or where permission for this revoked.  Businesses with club 

premises certificates are also excluded from this. 

If you have any questions relating to the relation of off-sales for alcohol licensed premises, please 

contact the Licensing Officer at licensintrafford.gov.uk  

Businesses should ensure that customers remain seated in al-fresco dining areas and that off –

sales do not encourage vertical or street drinking.  Your Pavement Licence may be revoked if 

outdoor diners do not remain seated at all times. 

 

3.20 Public Spaces Protection Order (PSPO) 
Unique to the borough of Trafford, a no street drinking Public Spaces Protection Order is in force.  

This empowers Police Constables to order a member of the public to dispense with their drink 

should anti-social behavior occur from street drinking.  It also provides Greater Manchester Police 

with the power to fine individuals for breaching the PSPO.  It is worth noting, that GMP and 

Trafford Council Officers would likely review a Premises Licence should nuisance street drinking 

occur as a result of sales of alcohol from that premises. 

  

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/index.htm
https://www.trafford.gov.uk/residents/community/community-safety/Current-Public-Spaces-Protection-Orders-PSPOs.aspx


 

 

4.0 Roadmap to reopening hospitality 
The government has set out a road map that sets out four steps for easing the restrictions that 

have been in place to prevent the spread of COVID-19. 

The majority of outdoor businesses and attractions can also reopen from 12 April, including 

outdoor hospitality, zoos, theme parks, drive-in cinemas, and drive-in performance events.  The 

rules on social contact outdoors will apply in theses settings.  Large venues and events will not be 

permitted to open at this step. 

The guidance within this document sets out the key actions and considerations that hospitality 

businesses should consider and implement for each step. 

 

4.1 Restart Grants available to Trafford businesses 
Eligible businesses can now apply to Trafford Council for a Restart Grant of up to £18,000. 

The one-off government grant, which replaces the Local Restrictions Support Grants (LRSG), are 

for non-essential retail, hospitality and leisure businesses. To qualify, the businesses must be 

trading and liable for business rates as at 1 April 2021. Payments can’t start until after 1 April and 

businesses have until 30 June to apply. Businesses that previously received the LRSG are 

advised that they must re-apply to receive the Restart Grant. 

Cllr Tom Ross, Trafford Council’s Executive Member for Finance and Governance, said: 

“I would urge every business to check that they qualify for a Restart Grant and apply.  
Our businesses have made a lot of sacrifices over the last year to restrict the spread of Covid and 
to save lives. Now, when businesses are able to reopen, this grant will help our businesses to 
thrive and will enable a strong and inclusive economy to flourish in Trafford.” 

The Restart Grant scheme supports businesses that are predominantly reliant on delivering in-

person services for the general public in the non-essential retail, hospitality, accommodation, 

leisure, personal care and gym business premises sectors. The amount of money that can be 

awarded ranges from £2,667 to £18,000 and is dependent on the rateable value and the type of 

business. 

For more details, including how to apply, visit www.trafford.gov.uk/RestartGrants. 

 

4.2 Greater Manchester Regulatory Centre of 

Excellence (GMRCE) 
The GMRCE is Greater Manchester’s version of Better Business for All – it is a unique 

partnership between the ten Greater Manchester Local Authorities and Greater Manchester Fire 

& Rescue Service to provide a single point of access for advice covering all types of regulatory 

compliance including food safety, health & safety, trading standards and fire safety.  

Greater Manchester Regulatory Centre of Excellence has organised Regulatory Services Officers 

from across Greater Manchester in recording a series of videos to help businesses in the safe re-

opening after lockdown, you can access them by visiting their GMRCE YouTube Channel. 

 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/963491/COVID-19_Response_-_Spring_2021.pdf
http://www.trafford.gov.uk/RestartGrants
https://www.youtube.com/channel/UCMDks3wVVxRiSaqsmuiQUeA


 

 

5.0 Outside hospitality and entertainment, no 

earlier than 12 April 
No earlier than the 12 April, hospitality venues will be able to open for outdoor service, with no 

requirement for a substantial meal to be served alongside alcoholic drinks, and no curfew – 

however the Premises Licence and Pavement Licence permissions will still apply.  The table 

service requirement to order, eat and drink whilst seated will remain. Businesses offering outdoor 

drinking and dining must offer access to indoor toilets for outdoor customers.  Premises not 

offering access to indoor toilets may see their pavement licence revoked. 

All hospitality businesses must abide by the social contact rules.  The restrictions will continue to 

be enforced and businesses will be required to demonstrate robust strategies for managing the 

risk of transmission and to ensure social distancing rules are followed. 

Trafford Council and Greater Manchester Police will continue to provide support and advice to the 

hospitality businesses as they reopen so to ensure that they operate safely.  Where businesses 

do not follow the rules, Trafford Council will take the appropriate enforcement action. 

Further mitigations measures may be required such as workforce testing and continued social 

distancing guidance.  All businesses must ensure that hey continue to monitor government 

guidance on additional mitigation measures. 

The requirements for reopening at Step 2 will remain in place from the date that they are 

permitted until such time as they are removed by the government. 

 

5.1 Use of outside space (Pavement Licence) 
The Business and Planning Act 2020 also introduced a temporary licensing regime for Pavement 

Licenses, which enables food and drink businesses to put removable furniture on the pavement 

adjacent to their premise in order to sell or serve food and drink, or for people to sit at to consume 

food and drink. 

The licensing regime runs parallel with the tables and chairs licensing regime.  If you have a 

licence that is expiring under this regime, or has already expired, please consider applying in 

advance for a new Pavement Licence to ensure there is no gap between the old licence expiring 

and the new licence being issued. 

There is a 5 working day application period, followed by a 5 working day consultation period 

before a Pavement Licence is granted or deemed granted.  Trafford Council has produced 

Guidance Notes and Published Conditions for a Pavement Licence.  If you have any further 

questions, please email the Highways Officer at streetcafelicence@trafford.gov.uk  

  

http://www.trafford.gov.uk/business/licenses-and-permits/a-to-z/docs/Guidance-Notes-and-Published-Conditions-for-a-Pavement-Licence.pdf
mailto:streetcafelicence@trafford.gov.uk


 

 

5.2 Pavement Licence process flow chart 
 If you are a food or drink led business and you want to put furniture, including 

heaters (gas patio heaters are not permitted) and umbrellas, on the highway, you 

should apply for a pavement licence.  Trafford Council has taken the decision to no 

charge a fee for this application to support COVID-19 recovery 

 Guidance Notes and Published Conditions for a Pavement Licence are available to 

read prior to submitting your application.  You can then apply for a Pavement 

Licence by submitting an application and supporting documents to the Highways 

Officer online. 

 You will need to display a public notice advertising your application for 5 working 

days, starting the day after you submit your application.  You can find a template 

advertisement as provided by the Council. 

 There is a statutory consultation period during which residents, Greater 

Manchester Police or Council Officers can submit comments on your application. 

 You will find out if your licence has been granted within 14 days of original 

submission.  If you do not hear of any objections from the Highways Officer, then 

the application is deemed granted as applied for. 

 Your new pavement licence will be valid until March 2022. 

 

5.3 Guide to the Pavement Licence Application Process 

and Published Conditions. 
Trafford Council has produced a guide to submitting a Pavement Licence Application and detailed 

the published conditions which must be complied with on every licence issued by the Council. 

 

5.4 Crime prevention advice 
If you provide outside tables and chairs, then consider crime prevention measures such as fitting 

Chelsea hooks to reduce the potential for bag snatches or dippers.  Consider signage to wan 

customers of the risk of bag thefts and dipping.  When placing posters, consider putting them in 

locations that are clearly visible to members of the public.  It is useful to train members of staff on 

the risks of crime and advise customers to move any bags hanging on the backs of chairs or the 

floor to use the Chelsea hooks. 

 

5.5 Toilets 
Under the COVID-19 secure risk assessment (specific to each business), use and access – 

including queuing of the WC’s should also be reviewed.  WC’s should be made accessible to 

customers in line with the risk assessment.  Please see the Government’s website for further 

advice. 

 

5.6 Waste 
You should have arrangement sin place to remove waste and litter, and make sure it does not 

accumulate from customers outside the premises.  Any area used by customers outside, and the 

immediate vicinity should be swept and washed.  You will need to make sure you are following 

the refuse storage arrangements for your business. 

  

https://www.trafford.gov.uk/business/licenses-and-permits/How-to-apply-for-a-Pavement-Licence.aspx
http://www.trafford.gov.uk/business/licenses-and-permits/a-to-z/docs/Guidance-Notes-and-Published-Conditions-for-a-Pavement-Licence.pdf
https://www.trafford.gov.uk/business/licenses-and-permits/secure/Application-for-a-pavement-licence.aspx
http://www.trafford.gov.uk/business/licenses-and-permits/docs/Template-Site-Notice-for-a-Pavement-Licence-Application.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery#takeaways-2-3


 

 

 

5.7 Noise 
It is anticipated that there is likely to be additional noise generated from operating outside spaces 

and with queuing.  Businesses should ensure that noise levels ae kept to a minimum.  Businesses 

will be required to take proactive steps to minimise the noise disruption from their operation.  You 

should make sure that no noise coming from the premises could cause a nuisance.  As well as 

entertainment causing an issue, customer noise can also cause a disturbance – especially later 

into the evening.  Please ensure that any customers drinking and/or smoking outside the 

premises do so in an orderly manner and are supervised by staff to ensure that there is no public 

nuisance.  Please also ensure your customers leave in an orderly manner.  Businesses may also 

wish to consider making their manager’s telephone number easily available if neighbours have 

reason to complain to encourage a good line of communication. 

Environmental Health Officers also recommend putting signage up around the premises to remind 

customers to be considerate to the local resident population. 

Council Officers will be monitoring complaints.  Where these complaints are linked with a 

business, the Council will actively engage with them to advise on the need to reduce the noise 

nuisance.  If businesses continue to generate a public nuisance, then Environmental Health 

Officers may take more formal enforcement action depending on the severity of that nuisance.  If 

neighbours do suffer with problems, they can report noise and anti-social behavior. 

 

5.8 Lighting 
Where localized lighting is required for businesses for either practical reasons or safety 

considerations, the following should be considered: 

 Avoid any cables on the footpath/street.  Cable covers will be required in all 

locations. 

 Overhead cables should be avoided. In instances where they are needed, the 

height of these will need to ensure it does not impinge on emergency vehicle 

access and be high enough from pedestrians’ reach. 

 The direction and height of the lighting will need to be considered so that it does 

not cause any light pollution into residential premises. 

 If required, free-standing lighting should be suitably secured. 

 If electrically powered, these will need to be suitable for outdoor use. 

 Ideally, plastic covered lights are to be used to prevent breakages as these will 

encounter a lot of wear and tear. 

 

5.9 Smoke free tables and chairs areas 
Any business operating will need to comply with the Health Act 2006 and ensure that any outdoor 

smoking area is not considered substantially enclosed.  Businesses should also be mindful of 

where customers are allowed to smoke, if permitted directly under a residential nuisance, it may 

cause annoyance or nuisance to the occupier. 

If your business will utilizes a Pavement Licence, then you will also need to comply with the local 

smoke free Published Condition: 

“31. Smoking of tobacco is not permitted within the licensed area and at least one ‘no smoking’ 
sign shall be visibly displayed within it.” 

  

https://www.trafford.gov.uk/residents/environment/pollution/noise-pollution/noise-pollution.aspx


 

 

 

6.0 Indoor hospitality and entertainment, no 

earlier than 17 May 
No earlier than the 17 May for indoor hospitality to be permitted to open, with no requirement for a 

substantial meal to be served alongside alcoholic drinks.  There will be no curfew and businesses 

will be able to operate to their normal trading hours.  The requirement to order, eat and drink while 

seated (table service) will remain. 

Excluding the large venues, defined venues and large events in step 4, indoor and outdoor 

entertainment such as theatres, cinemas and museums will be able to open subject to 

maintaining the government’s guidance on social distancing. 

The Government’s COVID-Secure guidance will remain in place and premises must not cater for 

groups larger than the legal limits.  The legal limit for indoors will be a maximum of a group of six 

people or two households. 

 

6.1 Seating in restaurants or bars 
All seating should be arranged to comply with Government social distancing guidelines.  

Currently, this is 2 metres which can be reduced to 1 metre if mitigation measures such as 

screens between diners can be effectively introduced. 

 

6.2 Entertainment indoors 
Entertainment, where permitted will be possible inside a premises as long as sufficient controls 

are in place to ensure that transmission of COVID-19 is limited.  Businesses must ensure that 

they follow the government guidance on social contact and the number of groups permitted in the 

premises. 

  



 

 

 

7.0 Nightclubs and large events no earlier 

than 21 June 
No earlier than the 21 June  nightclubs and large events may reopen.  The Step 3 capacity 

restrictions will be permitted to open.  These venues will potentially need to implement testing to 

reduce the risk of infection. The Government will provide further guidance on the measures that 

these larger venues will need to take to reduce the risk of transmission of COVID-19 before this 

step occurs.  Trafford Council has produced am Events COVID-19 Checklist to assist Event 

Organisers in preparing their risk assessment. 

 

7.1 COVID Passport Consultation 
The government is reviewing whether COVID-status certification could play a role in reopening 

our economy, reducing restrictions on social contact and improving safety. Such certification 

would be available both to vaccinated people and to unvaccinated people who have been tested. 

As part of this the Government is undertaking a short consultation on the ethical, equalities, 

privacy, legal and operational aspects of a potential certification scheme, and what limits, if any, 

should be placed on organisations using certification.  Their call for evidence ends soon on 29 

March 2021, details can be found here 

 

  

https://www.trafford.gov.uk/business/licenses-and-permits/docs/Trafford-Council-Event-Plan-Check-List.pdf
https://featco.us11.list-manage.com/track/click?u=5c53fdef26d237a703cc5b4f8&id=73d8b3f3f6&e=0356fbf708


 

 

8.0 Useful links and contacts 
 Government Guidance on how restaurants, pubs and bars should operate  

 Government Guidance on reopening businesses and venues 

 UK Hospitality have provided guidance for pubs and bars 

 The Health and Safety Executive has produced further information and guidance on 

COVID-19 risk assessments 

 You can report if a member of staff has tested positive for COVID-19 by submitting a form 

on the Health and Safety Executive’s website 

 Allowing people to drink in public spaces near your premises may be problematic du to 

Trafford Council’s Public Spaces Protection Order which is enforced by Greater 

Manchester Police. 

 Trafford Council has produced an Events COVID-19 Checklist to assist Event Organisers 

in completing their risk assessments.  This checklist also contains further useful links to 

advice for safe events. 

 Government guidance for contacts of people with confirmed COVID-19 infection who do 

not live with the person 

 Eligible businesses can now apply to Trafford Council for a Restart Grant of up to £18,000. 

 

 

8.1 Contacts 
 For any Pavement Licence queries contact the Highways Officer at 

streetcafelicence@trafford.gov.uk 

 For any Premises Licence queries contact the Licensing Officer at 

licensing@trafford.gov.uk 

 For any Health and Safety or Pollution Control Issues contact the Environmental Health 

Officer at environmental.health@trafford.gov.uk  

 

In creating this guide for Supporting Trafford Council’s Hospitality Sector reference was made to 

reopening guides produced by Cheltenham Borough Council and Westminster City Council.  

 

Updated 01 April 2021. 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/government/publications/reopening-businesses-and-venues-in-england/reopening-businesses-and-venues
https://www.ukhospitality.org.uk/page/UKHospitalityGuidanceforHospitality
https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://notifications.hse.gov.uk/riddorforms/Disease
https://www.trafford.gov.uk/residents/community/community-safety/Current-Public-Spaces-Protection-Orders-PSPOs.aspx
https://www.trafford.gov.uk/business/licenses-and-permits/docs/Trafford-Council-Event-Plan-Check-List.pdf
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
http://www.trafford.gov.uk/business/business-rates/Restart-Grants.aspx
mailto:streetcafelicence@trafford.gov.uk
mailto:licensing@trafford.gov.uk
mailto:environmental.health@trafford.gov.uk

