














View Your Account Online

You can view your Council Tax, Housing Benefits and Non-Domestic accounts on
Trafford Council’s OpenPortal system.

OpenPortal allows you to access:
a statement of account
payments which have been made or are due

details of reduction/relief

To register for OpenPortal go to You will
require:

Your full name/business name
Your address
Your email

Please note that by signing up for this you are also signing up to our e-secure
service. This means you will not receive your Council Tax bill, Housing Benefit/
Council Tax Support notification or Business Rates bill by post. Instead we will
email you when a new document is available and you log in to your online
account to view it securely.

You can now choose to pay by
Direct Debit on the 15t or 15
day of each month

Direct Debit is the most convenient way to pay your Council Tax bill.

No need to remember when to pay

Paying by Direct Debit can result in 94 per cent less carbon emissions than
paying by cheque

You can set up a Direct Debit to pay your Council Tax online by visiting
Before you complete the form, make sure you have the
following information to hand:

Your Council Tax reference number - this can be found in the top right hand
corner of your bill.

The address of the property you are paying
Your bank/building society details

K3 traffordcouncil Y @TraffordCouncil




