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1.0 Introduction 

This document is to be published on the Trafford Council website to explain the Council’s current 

Highways Policy, specifically in relation to highways inspection frequencies and intervention levels 

pertaining to any identified defects.  It supports the statutory duty set out in Section 41 of the 

Highways Act 1980 which imposes a duty on the Council acting as highway authority, to maintain 

highways that are maintainable at public expense and aids the Council with the special defence in 

action against a highway authority for damages for non-repair of highway set out in Section 58 of the 

Highways Act. 

The document is complementary to, and compliant with the following documents:  

• Trafford Council Highway Safety Inspection Policy 2019 

• Trafford Council Highway Safety Inspection Procedure 2019 

 

2.0 Highways Inspection Frequencies 

As per the Trafford Council Highway Safety Inspection Policy 2019, the Council will carry out safety 

inspections of the adopted highway network to identify defects which pose a risk of damage or injury 

to its users.  

The Council has developed, and implemented, a risk-based approach to the establishment of safety 

inspection frequencies. 

Principal Roads, Primary and Secondary Distributor Roads and roads on the designated Resilient Road 

Network in Trafford will all be subject to monthly inspections. A map of these roads is shown at 

Appendix A.  

Inspection frequencies of 1 month, 3 months or 12 months have been established for other roads in 

the Borough. A map of inspection frequencies for roads in the Borough is included at Appendix B. 

 

3.0 Inspection Methodology 

Except for roads listed below, safety inspections will be carried out on foot. Each road length shall be 

walked in both directions when carrying out the safety inspection.  

Safety inspections of the following roads will be driven:  

Major roads: 

• Carrington Spur 

• Parkway 

• Bridgwater Way  



 

 

Lanes: 

• Moss Lane, Warburton 

• Sinderland Lane 

• Dunham Massey 

• Blackmoss Road, Dunham Massey 

• Whitehouse Lane, Dunham Massey 

• Redhouse Lane, Dunham Massey 

• Henshall Lane, Dunham Massey 

• Gorsey Lane, Warburton 

• Carr Green Lane, Warburton 

• Barns Lane, Dunham Massey  

• Brookheys Road, Carrington 

• Whitecarr Lane, Hale 

• Roaring Gate Lane, Hale 

Part Lanes: 

• Dairyhouse Lane, Altrincham 

• Oldfield Lane, Altrincham 

• School Lane, Dunham Massey 

• Back Lane, Dunham Massey 

• Sawpit Street, Warburton 

• Bow Green Road, Bowdon 

• Bow Lane, Bowdon 

• Thorley Lane, Hale 

• Shay Lane, Hale 

• Moss Lane, Partington 

• Chapel Lane, Partington 

In addition, monthly inspections of roads which are on the Resilient Road Network but are not 

Category 2 or 3 roads, will have a monthly walked inspection followed by a driven inspection on the 

second and third consecutive month. 

 

4.0 Defect Categorisation 

The Council use a risk-based approach to the categorisation of defects that are identified on a 

scheduled or ad-hoc highways inspections, such that a response time for repair (should one be 

required) reflects the severity of the defect. 

When categorising the defect, highway inspectors must consider: 

• The depth, surface area, or other extent of the defect 

• The location of the defect relative to highway features such as junctions and bends 

• The location of the defect relative to access to schools, shops, hospitals etc 

• The location of the defect relative to the positioning of users - especially vulnerable users 

- such as in traffic lanes, wheel tracks or pedestrian desire lines 

• The nature and extent of interaction with other defects 



 

 

Defects that present a potential risk to road users shall be categorised as follows: 

• Category 1 – Those that require prompt attention because they represent an immediate 

hazard. These defects will be corrected or made safe at the time of the inspection, if 

reasonably practicable. 

• Category 2 – All other defects. These defects are those which are deemed not to represent 

an immediate hazard, and which can be repaired within longer timescales. 

 

5.0 Intervention Levels 

The Council, and highways inspectors, apply agreed principles of intervention levels to any defects 

that are identified. These are outlined in the below tables.  

It should be noted that the tables are not exhaustive. They do not include every emergency situation 

with which the highway inspectors may encounter. Defects such as collapses, major water bursts, 

broken manhole covers, and missing highway gully covers all present an immediate and significant risk 

and will be dealt with immediately by telephone contact to the Highway Supervisors (or to the utility 

company concerned if the problem is with an item of their equipment) to arrange a 2-hour response 

to make-safe.  

 

Table 1 – Carriageway Defect Classification 

 

 

 

 

 

 



 

Table 2 – Footway and Kerbing Defect Classification 

 

 

 

 

Table 3 – Ironwork Defect Classification  

 

 

 

NB. The response times employed internally by individual utility companies may vary from those 

indicated above, (United Utilities, for example, recognise only 2 categories of defect – “dangerous” 

and “non-dangerous” – to which they attach a 2 hour or a 20-day expectancy of repair). Whatever 

their own systems demand, however, they will be expected to respond to defects at least within the 

timescales required here. 



 

 

Table 4 – Street Lighting and Street Furniture Defect Classification 

 

 

 

6.0 Further Information 

This document, along with the Trafford Council Highway Safety Inspection Policy 2019 and Trafford 

Council Highway Safety Inspection Procedure 2019, recognise and draw upon the Greater Manchester 

Highway Safety Inspection Framework 2018. 

This document, and related policy and procedural documentation, does not apply to the inspection of 

Public Rights of Way.  

The associated policy and procedure supersede and replace the Trafford Council Highway Inspection 

Policy and Code of Practice for Highway Safety Inspections 2012, which is now withdrawn. 

 

7.0 Review 

This document shall be reviewed, and updated where necessary, in line with the Trafford Council 

Highway Safety Inspection Policy 2019 and Trafford Council Highway Safety Inspection Procedure 

2019.  

 

 

 

 

 

 



 

Appendix A – Resilient Road Network 

 

 



 

Appendix B – Inspection Frequencies 

 

 



 

 

 

 


