Your Family’s Strengths and Needs
	About the Professional completing this form

	Name
	


	Telephone Number
	


	Email Address
	


	Agency
	


	Role
	




	SECTION A: Your Child/Young Persons Details

	Personal Details

	Full Name
	


	Preferred Name
	


	Gender
	


	Date of Birth
	


	Age
	


	Is this person a Young Carer?
	


	Nationality
	


	Ethnicity
	


	Religion
	


	First Language
	


	Special Educational Needs & Disabilities

	Does this person have any Special Educational Needs?
	Y / N

	Please provide details:


	




	Has an EHCP?
	Y / N


	In receipt of SEN support?
	



	Disabilities

	Notification Date
	

	Nature of Disability
	

	Immigration Status

	Immigration Status
	



	Assessment Details


	Date assessment started
	

	Genogram

	

	Have you created a genogram?

	Y / N

	If not, why not?
	



	Date Genogram to be created by
	



	Armed Forces
	

	Is Anyone in the Family a member of the armed forces?
	



	Refugee Resettlement Programme
	

	Has the family come to the UK under a refugee resettlement programme?  
	



	SECTION B: Support Network Details

	Family / Friends Members Details



	Relationship
	Name
	Age
	Address
	Started On
	Parental Responsibility
	Main Carer
	Next of Kin

	


	
	
	
	
	
	
	

	


	
	
	
	
	
	
	

	


	
	
	
	
	
	
	

	


	
	
	
	
	
	
	

	


	
	
	
	
	
	
	

	



	
	
	
	
	
	
	



	Is there anyone pregnant in the household?
	

	Name of pregnant Family Member
	



	Support Network Details (Family Support)

	Name
	Date of birth
	Gender
	Address
	Relationship
	Contact Details

	


	
	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	



	Professional Network Details

	Current Key Agencies

	Professional
	Agency
	Role
	Address
	Contact details

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	



	School Circumstance:
· Attending a school setting
· Attending an educational setting
· Electively Home Educated
· NEET (Not in Education, Employment or Training, under 16)
· NEET (Not in Education, Employment or Training, 16-18)

	

	Registered with a GP 
	Y / N

GP Practice Details:







	SECTION C: What’s happening for you and your family?


	What has led you to request support for your child(ren) and family? 

Think about education, housing, finances, health, family and community, emotional wellbeing, family relationships…

	
What is happening within your Family, impacting on the day to day lives of the Child(ren) / Young Person(s)?


	









	
What are the strengths, protective factors and levels of resilience within your Family?


	








	
What needs to happen to improve outcomes for the Child(ren) / Young Person(s) within your family now and over the coming weeks?


	








	
Are there any barriers that have been experienced within the family which are impacting on positive outcomes?


	






	Are relationships in your family difficult at this time given some of the challenges families face?
	Yes / No

	
If Yes…

Has the Reducing Parental Conflict toolkit been utilised?  Yes or No

Have the One Plus One resources been shared with parents? Yes or No

	
Professional Analysis

Guidance – This analysis should inform a purposeful plan for the family

	








	Supporting Families Needs & Outcomes

	Assessment Checklist 
	

	
	

	1) Are all the children in the family getting a good education? E.g. attendance, participation, engagement and behaviour, any risks of becoming NEET or SEN needs. 

	
	Needs Identified (Yes or No)

	Average of less than 90% attendance for 2 consecutive terms 
	

	Average of less than 50% attendance unauthorised for 2 consecutive terms 
	

	Not able to participate and engage with education – motivation, emotional regulation and behaviour difficulties, risk of, or subject to, exclusions, concerns around suitability of Elective Home Education, child is off-roll and not receiving an education otherwise, risk of NEET 
	

	Child's special educational needs not being met 
	

	2) For children under 5, including unborn children, do they require any additional support to ensure good early years development? E.g. are physical health needs being met, are the children meeting developmental milestones. 

	
	Needs Identified (Yes or No)

	Expectant or new parent/carers who require additional or specialist support (e.g., young parents, parents who have been in care, parents with learning needs) 
	

	Child’s (0-5 yrs) physical health needs not met (e.g., immunisations not up to date, concerning accidental injuries, dental hygiene) 
	

	Child's (0-5 yrs) developmental needs not being met (e.g., communication skills/speech and language, problem-solving, school readiness, personal, social and emotional development) 
	

	3) Are all the family experiencing good physical health? Are all the family experiencing good mental health? 

	
	Needs Identified (Yes or No)

	Child and/or parent/carer require support with physical health needs that affect the family (e.g., long-standing health conditions requiring management, physical disabilities requiring adaptations) 
	

	Child needs support with their mental health 
	

	Adult needs support with their mental health 
	

	4) Does anyone in the family require support to overcome (or manage) an alcohol or substance misuse? 

	
	Needs Identified (Yes or No)

	An adult has a substance misuse problem 
	

	A child or young person has a substance misuse problem 
	

	5) Parent/carers who require additional or specialist support e.g., young/new parents, parents who have been in care, parents with learning needs, parenting support 

	
	Needs Identified (Yes or No)

	Parent / carers require parenting support 
	

	Harmful levels of parental conflict i.e., when it is frequent, intense or poorly resolved 
	

	Child / young person violent or abusive in the home (to parents/carers or siblings) 
	

	Unsupported young carer or caring circumstances changed requiring additional support 
	

	6) Do the family require support to keep children safe from abuse or exploitation, or to overcome historic experiences of abuse or exploitation?

	
	Needs Identified (Yes or No)

	Emotional, physical, sexual abuse or neglect, historic or current, within the household 
	

	Child going missing from home 
	

	Child identified as at risk of, or experiencing, sexual exploitation 
	

	Child experiencing harm outside of the family (e.g., peer to peer abuse, bullying, online harassment, sexual harassment/offences) 
	

	Child identified as at risk, or being affected by, radicalisation 
	

	7) Has anyone in the family home been involved with crime or anti-social behaviour in the last 12 months or at risk of becoming involved in crime? 

	
	Needs Identified (Yes or No)

	Adult (18+) involved in crime and/or ASB (at least one offence/arrest/ASB incident) in the last 12 months 
	

	Young person (u18) at risk of crime – including gangs, serious violence and weapons carrying, or involved in harmful risk-taking behaviour 
	

	Young person (u18) involved in crime and/or ASB (at least one offence/arrest/ASB incident) in the last 12 months 
	

	8) Is the family affected my domestic abuse in any way? 

	
	Needs Identified (Yes or No)

	Family affected by domestic abuse or inter-personal violence and abuse - historic, recent, current or at risk (victim) 
	

	Adult in the family is a perpetrator of domestic abuse 
	

	Child currently or historically affected by domestic abuse 
	

	9) Do the family have secure housing that is suitable for their needs? 

	
	Needs Identified (Yes or No)

	Families who are in local authority temporary accommodation and are at risk of losing this
	

	Families not in suitable, sustainable housing and/or threatened with eviction /at risk of homelessness 
	

	Young people aged 16/17 at risk of, or who have been, excluded from the family home 
	

	10) Do the family have financial stability and security? E.g. Are all the adults in secure employment? Do the family have unmanageable debt or need any other support managing their finances? Is there a young person who is NEET or at risk of becoming NEET? 

	
	Needs Identified (Yes or No)

	Adult in the family is workless 
	

	Family require support with their finances and / or have unmanageable debt (e.g., rent arrears)
	

	Young person is NEET 
	



	Our Family Plan


	Desired Change

Desired changes listed here should be those agreed by your family based on needs identified
e.g. young person’s school attendance to be above 90%.
	Action

Individual actions agreed by your family in response to the desired change.
A single desired change may be broken down into a number of smaller, specific action points.

	Who

Who is responsible for this action? (this can include family members and significant others)

	By When

Please provide a specific date.
Avoid using ASAP.
If an action is ‘ongoing’ please state when the action will be reviewed.


	






	
	
	

	







	
	
	

	




	
	
	

	




	
	
	



	Review
	

	Reviews should take place every 6 weeks

	Date of Review
	

	Time of Review
	

	Venue of Review
	



Consent
Consent
Name - 
Relationship to child - 
Date - 
Signature - 

Please DO NOT share any of my personal details to the following agencies/persons	
Person/Agency – 

As a practitioner, I agree to help you make plans to get things working well. This means I may do the following things;
Help you to record what is working well and what could be better
Work with agencies and other professionals involved in your life. e.g. Health, Local Authority or Education
Explain and organise a meeting called a ‘Family Support Meeting’
Explore what you need to do to make positive changes
Work together to ensure things move on

Family Help for Children, Young People and Families Privacy Notice
Our core data protection obligations and commitments are set out in the Council's Privacy Notice
This notice provides additional privacy information for:
Children, young people and families accessing services to support their family. This includes support via Family Hubs, Trafford Team Together, Family Support, Integrated Youth Services and a range of commissioned services.
Purposes
· The Council and its partner organisations are working closely to ensure that services are more joined up. To help us do this, we collect and obtain your personal information for the following purpose(s)
· To identify children, young people and families to ensure they receive the right help at the right time.
· To understand and meet the needs of children, young people and families
· To ensure services across a range of organisations are coordinated and focused on children, young people and families based on need.
· To participate in local and national research and needs analysis to assess how well the services are working in delivering better long term outcomes for children, young people and families and in making services more effective.
· To meet the Department for Education’s requirements to deliver the National Supporting Families Programme in our area.
Categories of personal data
In order to carry out these purposes we collect and obtain personal records that relate to you. This might include records in relation to your social care needs, any involvement with the police, courts and probation, information relating to employment, anti-social behaviour, violence in the home, substance misuse, educational attendance and behaviour, vulnerable children and health issues. In addition to this, personal information will be used to evaluate how successful and effective family help services are at both local and national level.
Legal basis for processing
In order to provide our voluntary family help service, we need to collect and share personal information about you, so we can refer you to the right support services for you and your family. We will ask for your consent to do this (Article 6(1) (a) GDPR).
We also ask for special category information about you, in order to match you with the best support possible to meet your needs. You do not have to provide us with this information in order to receive our services, but if we are able to collect and share this information with our support services, it helps them to plan and provide support that will best meet the needs of you and your family. Again, we will ask for your express consent to do this. Article 9(2)(a) GDPR).
Some aspects of our family help services, including those delivered as part of the Supporting Families Programme are provided in accordance with specific legal duties or in order to deliver our public tasks. The relevant lawful bases under GDPR to process your personal data for these purposes are Article 6(1) (c) (legal obligation), Article 6(1) (e) (Public task) and, In terms of special category data, Article 9(2) (g) (substantial public interest on basis of member state law). Relevant legislation includes:
The Children Act 1989/2004
The Children and Families Act 2014
Statutory Guidance of 2013, 2015 and 2018, Working Together to Safeguard Children 2023
The Education Act 1996/2002/2011
Crime and Disorder Act 1998
Housing Act 1996
Homelessness Act 2002
Welfare Reform Act 2012
Localism Act 2011
Digital Economy Act 2017
There may also be situations where personal data must be processed e.g. if it is necessary to protect someone in an emergency (Article 6(1)(d)) or otherwise required by law e.g. to address safeguarding concerns (Article 6(1) (c))
National research
At national level, the Department for Levelling Up, Housing and Communities (DLUHC) has commissioned the Office of National Standards (ONS) to undertake national research to evaluate the effectiveness of the National Supporting Families Programme.
Local Authorities and national Government departments are being asked to contribute to this research study. This means that a small amount of basic personal information will be supplied by the Council about individual family members (such as name, address, date of birth, sex and unique identifiers such as Unique Pupil numbers) together with family level information about issues within the family and services accessed, such as:
· Crime or antisocial behaviour
· Children who have not been attending school regularly
· Children who need help: children of all ages, who need help, are identified as in need or are subject to a Child Protection Plan
· Adults out of work or at risk of financial exclusion or young people at risk of worklessness
· Families affected by domestic violence and abuse
· Parents of children with a range of health problems
· Families at risk of homelessness
The type of support the family received and when

This is linked with personal information held by national Government departments. The research aims to compare the outcomes between those families receiving help and those who are not. This will determine whether new ways of working changes lives for the better by, for example, reducing offending, truancy and getting people ready for work. This will also help inform improvements to the service over time. Personal information linked for research purposes at national level will:
· Only be used for research
· Will be anonymised so the researchers will not know whose data they have
· Be kept securely to prevent any unauthorised use
· Will not be used for making decisions about families or individuals
· Not be shared back with the local authority
· Be destroyed once the research project is concluded
The national departments involved in this research are listed below:
Ministry of Justice (Police National Computer and prison database)
Department for Education (national Pupil Database and individual learner record)
Department for Work and Pensions (Work and Pensions Longitudinal Study)
We will only receive information about the local authority results of the national research in anonymised form and any reports published by the Department for Levelling Up, Housing and Communities (DLUHC) will ensure that families and individuals are not identifiable.
Information sharing/recipients
To ensure that support can be offered to those with the most pressing need and to coordinate family help in the right way at the right time, we may share personal information about you with the following types of organisations:
Greater Manchester Combined Authority
Commissioned Providers (e.g. a charity or other organisation that we ask to provide services on our behalf)
Schools
Trafford Integrated Commissioning Board
Manchester Foundation Trust
Local Authority Public Health
Greater Manchester Police
Greater Manchester Fire Service
Department of Work and Pensions
Registered Housing Providers
Probation / Community Rehabilitation
Other Local Authorities
Data transfers beyond EEA
This is covered in Trafford Council's primary privacy notice
Automated decisions
For this service, all the decisions we make about you involve human intervention.
Data retention
Our Retention Schedule outlines how long we retain certain types of information for.
Rights of individuals
Please see Trafford Council's primary privacy notice for information about exercising your rights, contacting our Data Protection Officer, raising a concern with us, or making a complaint to the Information Commissioner.
Updates (notice)
We may update or revise this Privacy Notice at any time so please refer back to this page for the most up-to-date version.

