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Trafford Energy Support and Advice – Signposting Guide
Version: February 2026 – May 2026
This guide provides an overview of schemes designed to help residents across Greater Manchester access energy efficiency measures and related support.
The following pages list both national and local schemes that can be used to support patients and residents in improving the warmth, comfort, and affordability of their homes.
This signposting sheet can be used in several ways:
· By residents themselves, to check what other help may be available if they don’t qualify for a particular scheme they applied for.
· By healthcare professionals, to direct patients towards available support.
· When a patient or resident does not qualify for one scheme, so they can be guided to alternative options.
· By installers and councils, as a reference tool to ensure residents are connected to the right services.
Our aim is to make it easier for professionals and residents to identify the most suitable support available.
Please note: There is also a Local Grant Scheme. This is not open to direct applications -residents who are eligible will be contacted and invited to apply.
National/ Regional Schemes 
	Program
	Services Offered
	Eligibility
	Contact Details

	Greater Manchester Retrofit Portal
	-Checks eligibility for a range of home energy schemes
-Includes grant-funded and paid-for options
-Offers advice on keeping your home warmer and cutting energy bills
- Provides information on the Social Housing Decarbonisation Fund (SHDF)
	- Open to all Greater Manchester residents
-  Supports homeowners, private tenants, and social housing residents
- Checks eligibility based on your property, income, and household needs
-Ideal for those unsure which scheme they qualify for
	Check your eligibility or access retrofit advice via the portal: gmca.retrofitportal.org.uk


	Snugg- “Able to Pay” Scheme- Retrofit Advice & Assessment Service 
	- Online home energy assessment and retrofit plan 
- Paid retrofit advice and whole-house plans 
- Links to approved installers for insulation, heating, glazing, etc. 
- Project management support
	- Homeowners in Greater Manchester 
- “Able to pay” for assessments or retrofit works (not fully grant-funded) 
- Homes needing energy efficiency upgrades
	Website: gmca.snugg.com 
 Email: hello@snugg.com or retrofit@greatermanchester-ca.gov.uk 


	National Energy Action (NEA)
	- Energy advice and support
- Campaigns to end fuel poverty
- Training and resources for frontline workers
	- Focus on low-income and vulnerable households
- Some support open to the general public
	Phone: 0800 304 7159
Email: info@nea.org.uk
Website: www.nea.org.uk

	Groundwork Greater Manchester
	- In-person retrofit and energy advice
- Help with applications
- Community support projects
	- Residents in 9 GM boroughs                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       (not Wigan)
- Low-income or vulnerable households
	Phone: 08000903638
Email: energyworks@groundwork.org.uk
Website: www.groundwork.org.uk/greatermanchester

	ECR – Extra Care Register (Electricity Northwest)
	- Early warning of planned power outages
- Regular updates and support during unplanned outages
- Nominated contact scheme
- Password scheme for doorstep safety verification
- Welfare help like hot meals during prolonged outages
	- Anyone who may struggle during power cuts, including older adults, people with disabilities or long‑term health conditions, dependent on medical equipment, poor mobility, sensory impairments, or limited English
	Phone: 0800 195 41 41
Email: extracare@enwl.co.uk
Website:
https://www.enwl.co.uk/power-cuts/extra-care/our-extra-care-register/


	Priority Services Register
	- Free support from energy suppliers for vulnerable people
- Alerts during outages, large print bills, password scheme
	- Older people
- Disabled
- Long-term health condition
- Households with young children
	Register via your energy supplier
Website: www.ofgem.gov.uk

	Citizens Advice Bureau
	- Free advice on energy bills, debt, and consumer rights
- Support with complaints and switching suppliers
	- Open to all UK residents
	Phone: 0808 223 1133
Website: www.citizensadvice.org.uk

	Energy Saving Trust
	- Advice on reducing energy use
- Information on grants, insulation, low carbon heating, and more
	- UK-wide advice service for homeowners, tenants, and businesses
	Website: www.energysavingtrust.org.uk
No direct helpline – information provided online

	Pension Credit
	-Extra income for people over State Pension age on a low income
-Can also help with housing costs, heating bills, and access to other benefits
-Claiming Pension Credit may increase eligibility for other support schemes
	-Over State Pension age
- On a low income (exact amount depends on circumstances)
- May be eligible even if you have savings or own your home

	Phone: 0800 99 1234
Textphone: 0800 169 0133
Website: https://www.gov.uk/pension-credit

	Attendance Allowance
	- A tax-free benefit for people of State Pension age who need help with personal care due to illness or disability
£73.90 per week (lower rate)
£110.40 per week (higher rate)
- May increase eligibility for other schemes or financial support
	- Aged State Pension age or over
- Have a physical or mental disability (including sensory impairments)

	Phone: 0800 731 0122
Textphone: 0800 731 0317
Website: https://www.gov.uk/attendance-allowance


	Cold Weather Payment
		


- £25 payment per 7-day period of extreme cold (Nov–Mar)

	- Receiving certain benefits (e.g. Pension Credit, Universal Credit)
- Meets other conditions
	Automatically paid if eligible
Website: www.gov.uk/cold-weather-payment

	Warm Home Discount Scheme
	- One-off discount on electricity bill (£150)
- Applied directly to your energy account
	- Low-income households
- Receiving certain means-tested benefits
- Supplier must be part of the scheme
	Contact your energy supplier directly
Website: www.gov.uk/the-warm-home-discount-scheme

	Winter Fuel Payment

	- Annual payment between £250 to £600 to help with winter heating costs
	- Born on or before 24 Sept 1957
- Lived in the UK during qualifying week
	Phone: 0800 731 0160
Website: www.gov.uk/winter-fuel-payment
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